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Top marks

THE highest quality services across
Rotherham have earned the
Borough Council a maximum four
out of four stars in this year’s
national independent assessment of
local authority performance.

Public service watchdogs the Audit
Commission have also assessed
Rotherham as one of the top
councils in the country for the way it
manages its finances and delivers
value for money.
The results  of

the 2007

Comprehensive Performance
Assessment (CPA) recently
announced by the Commission show
that Rotherham is one of only 37 per
cent of councils which are rated with
the maximum four stars, and is
continuing to be “improving well”.

This marks yet another significant
achievement for the Council, which
in 2003 was given an official rating of
“Weak” but by last year had
progressed to a three star council
considered to be “improving well”.

In awarding this year’s four star
rating, the Commission has praised
improved quality of and access to
council leisure facilities (including a
£37 million programme for four new
leisure  centres); the wider
contribution it makes to the quality
of life in local communities; its
working with other agencies to
support business and strengthen the
local economy, and the Safer
Rotherham Partnership, which has
targeted crime and issues of

community safety.

The range of opportunities for
young people provided by the
Council was also highlighted, along
with the way in which educational
attainment has improved, and
satisfaction with individual council
services was said to be good.

The Audit Commission introduced
CPA - The Harder Test in 2005, as a
more rigorous assessment of council
services and functions. It pulls
together the results of different
assessments carried out by the
Commission itself, and bodies such
as Ofsted, the Commission for Social
Care Inspection and the Benefit
Fraud Inspectorate.
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Imagine a fine future

Countdown to reading
fun for our children

IMAGINATION IS KEY: Dolly Parton joins Rotherham youngsters at
the UK launch of her book scheme

ROTHERHAM children and their
parents are now racing to their
letterboxes as they become the first
families in Europe to begin their
collection of books from Dolly
Parton’s Imagination Library.

The UK arm of the scheme was
launched in Rotherham in December
last year by its founder, singing
superstar Dolly Parton, and huge
public interest resulted in more than
1,500 registrations being received by

the beginning of February.

More than 60 families have been
participating in the pilot phase of the
project and are now receiving a
book each month — completely free
of charge. There is no limit to the
number of children under five in any
one family who may register.

Dolly Parton herself has welcomed
progress on the UK arm of her
scheme. She said: “It really warms
my heart to hear about the little

children of Rotherham sharing a
cosy moment with their family and
carers by reading a story together.
“l am excited about this being the
first of millions of memories that will
be created as my programme
spreads to families and communities
all across the United Kingdom!”
The Dollywood Foundation, which
administers the Imagination Library,
has joined forces with the Royal Mail
to ensure the books arrive safely at
their destinations. The Imagination
Library operates with the help of
local sponsors and charitable
donations, and Rotherham Chamber
is supporting its first venture into
the UK.

The cost per child is around £2 per
month, and with 15,000 under-fives
in the Borough potentially hoping to
register with the Imagination Library,
the ultimate budget could be
between £375,000 and £400,000 a
year.

However, those registrations are
likely to be phased, with around

2,000 children expected to be
registered by the time the scheme
comes into full operation in April this
year; an estimated 4,800 children on
board by the end of April 2009, and
8,800 by the end of April 2010.
Anyone wishing to register with the
Imagination Library should visit the
website at www.rotherham.gov.uk/
learning.
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FIRST POST: Nine month old
Alice Hinchliffe becomes the
first child to receive a free book
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Libraries all set to
write a new chapter

m WHAT is your job?

I manage Mowbray Gardens
Community Library on
Herringthorpe Valley Road in
Rotherham.

m \What do you do?

It is still widely thought that people
who work in libraries just loan
books — and while that is still an
important part of the job — we do
provide a whole host of other
services to the local community. As
well as borrowing books, Spoken
word Books, CDs and DVDs, there
is no charge for visitors to use our
computers to access the Internet
and we also provide IT courses for
all ages. We are able to search for
information for customers and we
have leaflet information for
customers to take away. We also
host a variety of drop-in sessions for
Community Police Officers, 2010
and Neighbourhood Champions and
work  with  other  council
departments including  Green
Spaces, Children and Young People,
Sports Development as well as the
emergency services. Visitors can
now  even book hospital
appointments at the library.

m What is there for young
people?

We have a section of the library
dedicated to children’s books and
host a wide variety of activities for
young people, including school visits,
a summer reading challenge,

ME AND
MY JOB

CAROLINE SEAMAN
Principal Library Assistant

homework help sessions and, one of
my favourites, the Bookstart rhyme
time for the under-5s where we
offer a session of songs, rhymes,
rhythm and movement.We also host
an Interactive Club for seven to 14-
year-olds every Friday with a range
of activities and have even made
animated films in the past. During
half term and full term school
breaks we host Activity Sessions for
children.

m What do you like most about
your job?

| enjoy helping the wide variety of
people who come to the library — it
really is a place for the whole
community. Libraries no longer fit
the stereotype of places of silence
where librarians tell visitors to
‘shush’ — ours is home to a variety
of activities and is a lively place.

m What does the future hold?

| am really excited about the recent
announcement of lottery funding for
the library (see story, right). It will
be great to be part of developing a
bigger and even better library for
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GOOD START: Caroline Seaman particularly likes under-5s sessions

Recognition for young achievers

MORE than 60 local young people
have been applauded for their
remarkable achievements at a special
ceremony.

The Rotherham Ambassador Young
Achievers event recognised a select
group of young people under the age
of 25 from across a wide variety of
areas, projects, organisations and
companies.

Leader of Rotherham Council,
Councillor Roger Stone, said: “The
event is worthy recognition of the
efforts and achievements of young
people in Rotherham who deserve

acknowledgement for the
contribution they make.
“Its great to witness such

enthusiasm and success. All too
often, the efforts and achievements
of this age group are overlooked but
it is pleasing to see them gain the
recognition and credit they deserve.
The aim of these awards is to reward
young achievers in the borough and
encourage others to follow in their
footsteps.”

Nick Cragg, Chair of the Achieving

YOUNG AMBASSADORS: Council Leader Roger Stone and Chief
Executive Mike Cuff congratulate some of the young achievers

Partnership Board, added: “Our
future is our young people and the
event recognises and honours their
achievements by making them
ambassadors of, and for, Rotherham.

Our future is in good hands.”

The young ambassadors include:

m young people from 2010
Rotherham BETSs (Borough
Environmental Training Team) — who

helped at Dinnington Reception
Centre and cleaning affected
properties following the summer
floods

m children from locally based charity
PHASElets — who raise awareness
and money for projects in remote
villages in the Nepalese Himalaya

m young people with physical and
learning disabilities that access short
term breaks at Bramley House

m volunteer learning mentors at the
Try Line Centre

m young actors who performed their
play Last Man Standing at the
Edinburgh Fringe Festival.

Other winners included Christopher
Badge, James Parkin, Thomas Parkin,
Andrew Lomas, Courtney Chapman,
Camelia Smith, Sam Price, Daniel
Barnett, Gemma Willis, Jamie Frail,
Tresor Chamala, Laura Morgan,
Megan Louch, Scott Antcliffe, Ling-
Fang Cao, Keir Bailey, Matthew
Scotter, Richard Morris, Hannah Day,
Lucas Brammar, Rebecca Cloke, Matt
Godfrey, Tom Skubala and the Reid
Sisters.

Million
pound
library
boost

THE Big Lottery Fund is helping to
prove what the thousands of people
who use Mowbray Gardens Library
each year already know — it's worth a
million!

The Big Lottery Fund, created to
direct money from the National
Lottery to worthy causes, has
awarded the library a £1,170,000
grant — to help make it a hub for, and
designed by, the local community.
The first phase of the three year
project — titled Our Library, Our
Space, Our Community — will see
Rotherham  Borough  Council’s
manager for Community Engage-ment
Laura Bell working with the local
community to incorporate their ideas
into the new facilities.

Laura said: “I'll be out there making
sure everyone gets their say. This is an
amazing opportunity for the people of
Rotherham to create a tailor-made
library.”

A Children’s Champion will also work
with local children and young people
to help them design their own space
within the library and help decide on
the range and content of services
offered. Children will also be
encouraged to take an active role in
their new library when the revamp is
completed as Library Champions.
People who currently don't use
library facilities will also be asked for
their ideas and opinions, allowing staff
to broaden the appeal of the new
facilities even further.

The second phase will focus on a total
re-modelling of the existing space
within the library.

Work on the building is set to start in
autumn 2008 and expected to be
completed in 2009.

For more information phone Laura
Bell on 01709 814934.

New
libraries

THE first of three new libraries for
the borough has opened its doors.

A new community library is now up
and running in Thorpe Hesley - thanks
to an innovative partnership between
the council and Holy Trinity Church.
Located within the newly built Trinity
Community Centre on Sough Hall
Avenue, the library is providing free
access to computers and the internet as
well as a wide range of books for all ages.
Councillor Gerald Smith, Cabinet
Member for Regeneration and
Development Services, said: “It has
been an excellent 12 months, with the
new library opening in Thorpe Hesley
and new libraries due to open in
Wickersley and Aston within the next
18 months.”

Trinity Community Centre was
funded by the National Lottery and
Waste Recycling Environmental. For
events contact Steve Baker on (0114)
2457027,
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Civic stars to follow the yellow brick road

THE Civic Theatre’s annual panto
extravaganza, Aladdin, brought
Christmas cheer to over 23,000
people last December, making it one
of the most successful shows in the
theatre’s history.

Home and Away star Amy Mizzi, who
played Kit Hunter in the Channel 5
soap, wowed the crowds in the
festive treat, which was once again
brought to the borough by Spillers
Pantomimes, and helped to make

Aladdin, pictured above,
unmissable show for all the famlly.
Due to unprecedented interest in
next year’s pantomime, theatre
managers are proud to announce
that in December, they will be

‘following the yellow brick road’ and
visiting the wonderful Wizard of Oz
with Dorothy, the Tin Man,
Cowardly Lion, Scarecrow and Toto,
the little dog.

Cast details are expected within the

next few months in what is
expected to be another smash hit
for the Civic Theatre.

Tickets will be going on sale from
April. For more details, call the Box
Office on 01709 823621.

Life |

n the fast lane
formula

a winning

ROTHERHAM'S Little Mayor has
been living life in the fast lane!

One lucky youngster has become
the latest in a long line of very
special dignitaries — through the
remarkable tradition of Rotherham’s
Little Mayor for the Day.

The event originates from
Archbishop Thomas Rotherham
who, in his will, left church

vestments for the use of a ‘child
bishop’ at the college named after

I"had an amazing
day. Everyone was
really nice
Little Mayor Thomas Butler

him. The tradition now sees one
lucky local pupil chosen at random
to take the role of Rotherham’s
Mayor for a single day.

The latest recipient of the
prestigious title was 10-year-old
Sitwell Junior School pupil Thomas
Butler, whose day started with a
special robing ceremony at the Town
Hall with the Mayor of Rotherham,

Councillor Allan Jackson.

Thomas then inspected street lights
with Streetpride in a 30-foot hoist
before visiting Manor Motorsports
in Dinnington - the former home of
Formula One hero Lewis Hamilton
and world champion  Kimi
Raikkonen. Durning the visit he got
to sit in the car in which Kimi
Raikkonen won the Formula Renault
title in 2000.

Thomas was then joined by the
Deputy Little Mayor, Chloe Dawson,
also 10, of Dalton Foljambe Junior
School, for a VIP meal at the Town
Hall.

The group then donned life jackets
and took to the water in a
speedboat on Rother Valley Country
Park’s main lake before meeting
Green Spaces officers and trying out
activities, including go-karts and
archery. The day ended with tea in
the Mayor’s chambers.

Thomas said of his appointment: “|
had an amazing day. Everyone was
really nice, especially the Mayor and
Mayoress. ”
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IN THE DRIVING SEAT: Little Mayor for the Day Thomas Butler in
Kimi Raikkonen’s car as the Mayor and Mayoress look on

Park life:
Go online
for a say

TAT

W greenstat.org.uk

YOUR local park...

Is it litter-strewn or litter-free?
Brilliant or boring?

A no-go area or a safe place to
be?

...what would make it better?
Now is the time to have your say.
Local residents are being given the
opportunity to comment on the
quality of their urban and country
parks through GreenSTAT - a
national web based questionnaire.
The questionnaire gives people the
chance to say how well they feel
their parks are being managed and
maintained. The site also allows site
managers to compare the results
with others up and down the
country to give a truly national
voice of what we think about our
open spaces.

To have your say get online at
www.greenstat.org.uk and let us
know your thoughts.

GreenSTAT is  developed by
GreenSpace, a national charity
dedicated to promoting better
planning, design, management and use
of the UK’s public parks and green
spaces for the enjoyment, health and
well-being of the general public.

Pioneering design wins a major award: PAGE 4



Imagination, improvement, innovation

THE LEADERWRITES

WELCOME to this latest edition of Rotherham
Council Matters, and to those of you | haven't yet
seen in 2008, best wishes for the coming year.

As we enter the New Year | would like to take this
opportunity to reflect on some of the Council’s
success stories of the past 12 months, while
looking forward to what 2008 may hold for us all.
In December, as highlighted on the front page, we
were delighted to be chosen as the location for
the UK launch of Dolly Parton’s Imagination
Library.

This innovative scheme will soon be providing a
huge boost to our youngsters’ reading skills when
they become the first in Europe to benefit from a
project which will provide a free book every
month—from the day they are born to the age of
five.

Throughout 2007 the Council has continued to
focus on providing quality services and giving
residents value for money.

The year brought success for a huge range of
services that the Council provides, resulting in us
winning 14 major national awards since the
summer.

The council has also been officially recognised as
the ‘Most Improved Council’ in the country in the
Local Government Chronicle awards.

All the Rotherham services included in the
Government’s annual national assessment of how
councils are performing — the Comprehensive

IMAGINATIVE SCHEME: Coun Roger Stone,

launch of the

Dolly Parton and Chief Executive at the B
L |

Imagination & €

Library

s
Performance Assessment - have shown
improvement this year.
Our Benefits Service has kept up its high standard
of performance, including effective ways to tackle
fraud and errors, and has kept its score of
Excellent for the service as a whole.
The Children’s Services judgement was very
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positive and kept a three out of four rating with
improved scores in two of the areas assessed.
The Adult Services annual inspection found a
service that is delivering good outcomes for
local people, with promising prospects for
further improvement.

The Council has also gained a growing

reputation for its willingness to change and to
find innovative ways of working. Local
government colleagues from around the country
have attended events here in Rotherham where
we have shared our knowledge with others.

In addition, our local economy is extremely
strong, we continue to be proud of our work on
improving health and reducing crime, and we are
closing the gap in areas where Rotherham’s
performance has fallen short of the national
average.

And now, 2008 has got off to a fantastic start
with the announcement that the Council has
been awarded top marks in the annual national
independent assesment by the Audit
Commission(front page). This is wonderful news
and | must take this opportunity thank everyone
involved.

We make no apologies for celebrating our
achievements and recognising the contributions
made by our excellent staff, but this doesn't
mean there is room for complacency.

The Council knows there is still much to be
done to build on the improvements made so far
and we will continue to strive to satisfy the
hopes and expectations of you, our residents.
Thanks again for your support in 2007

LS

LEADER COUN ROGER STONE

Top accolade for unique Breathing Space respite centre

Ploneering

design wins |
major award §

BREATHING Space — the innovative rehabilitation
and respite care centre designed, built and now
managed by Rotherham Borough Council — has won
a prestigious national award that celebrates the very
best in healthcare building design.

The ‘Best Sustainable Design’ trophy in the Building
Better Healthcare Awards was presented to the
Rotherham Construction Partnership (which
designed, built and project managed the centre at
Badsley Moor Lane Hospital) and representatives
from Rotherham Streetpride and the Rotherham
Primary Care Trust at a ceremony in London.
Breathing Space is a 20-bed rehabilitation and
respite centre. Its pioneering design helps people
suffering from severe respiratory disease, thanks to
the use of a variety of sustainable principles and
technologies that allows it to ‘breathe’ naturally.
Designing sustainability into the building has
demonstrated a clear financial pay-back with an

annual saving in energy costs of £50,000. It also
provides a wonderfully relaxing and far healthier
environment for patients.

Councillor Gerald Smith, Cabinet Member for the
council’s Environment and Development Services,
said: “Breathing Space is one of our proudest
achievements.We have a building that is making a
huge difference to people across the region.”

The scheme gained a second triumph after its interior
planting won the European Federation of Interior-
Landscape Group's eFIG Silver Leaf Award.

The planting scheme, designed by Streetpride
Landscape Architect Stefanie Harrison, was
implemented through close collaboration with
David Stead of Urban Planters South Yorkshire.
The atrium planting was designed in sympathy with
the building's natural ventilation strategy, in which
the atrium acts as a green lung, providing an
atmosphere of naturally clean air.

WINNING TEAM: Bill Clark,
Council Project Manager,
Howard Buckley, Council
Architect, and Dr John Radford,
Director of Public Health,
Rotherham PCT, with the award

It’s Your Council Your Say



Rotherham’s roads are just streets ahead

BIG
AWARD:
Looking
after the
borough’s
roads is a
massive
job, but
the council
has won
an award
for its
work

ROTHERHAM is leading the way when
it comes to how it looks after its
streets.

The Council has recently won a national
award for the way it delivers its
highways, winter maintenance and
street lighting across the borough.

The authority recently beat stiff
competition to scoop the ‘Best Service
Team’ award at the annual Association
for Public Service Excellence (APSE)
Awards.

All aspects of road maintenance and

lighting are dealt with by the Council’s
Streetpride section.

On its visit to the authority, the team of
judges heard how one of the key
features of the service is encouraging
community involvement.

The judges also heard how there has
been significantly improved response
times to the most common requests
from the public and that this was
delivered through customer contact
centres, utilising leading technology.
Councillor Richard Russell, Cabinet

Member for Streetpride for Rotherham
Borough Council, said the award
highlighted the excellent work being
carried out across Rotherham.

He added:“This authority is responsible
for over 1,180 kilometres of roads and
these have to be maintained, gritted in
winter and lit by 38,000 streetlights — a
massive task which is pulled together by
the Streetpride team, who should be
congratulated on this award.”

This is the second year running that the
authority has won an award from APSE.

Help wipe out the
scourge of graffiti

AN innovative new scheme to Rk
wipe out graffiti has taken to the
streets of Rotherham.

Graffiti Wipe Out is a new
initiative led by Streetpride to help
reduce graffiti incidences further
in Rotherham.

Through the scheme, the Council
is providing 50,000 free graffiti
wipes to South Yorkshire Police
and Fire Service, Rotherham 2010
Ltd, Streetpride Champions,
Neighbourhood  Watch  Co-
ordinators, Parish Councils and
other partners, so that they can

Several years ago
graffiti was a real
problem

Streetpride Area Manager
Colin Knight

remove small areas of graffiti
themselves as they come across it
before it has the chance to attract
further graffiti.

CLEAN SWEEP: Just a few of the people who will be helping to wipe out graffiti in the borough

Turn over
a new
leaf and
compost

ROTHERHAM Council is hoping to
encourage residents to think ‘green’
and start home composting their
kitchen and garden waste.

This time of year is the ideal time to
invest in a compost bin and turn
waste into free, organic fertiliser for
the garden. It is an

easy way of recycling é
on a daily basis and T,
every little bit makes
a difference.

Home composting
plays a vital role in
helping to reduce the
amount of waste sent
to landfill, where
organic material gets
trapped under other rubbish, rots
down without oxygen and produces
the greenhouse gas methane.
Compostable materials include grass
cuttings, dead flowers and leaves,
tree prunings, vegetable and fruit
peelings and egg shells. Cotton
handkerchiefs,  tissues, vacuum
cleaner contents, paper and
cardboard packaging can all be
composted.

For more details about the Recycle
Now Compost at Home Scheme or

Colin Knight, Streetpride Area
Manager, said: “Several years ago
graffiti was a real problem on
public buildings, bus shelters,
phone boxes and so on, with over
1,500 incidents in 2004/2005.

“To combat this, Streetpride set up
extra teams specialising in graffiti
removal and publicised how to
report graffiti to Streetpride on
special banners around the town.
“This had a big impact on the

number of incidences, which have
continued to reduce year on year,
and I'm sure you would agree
there has been a marked
improvement. However, by getting
more people involved and working

with our partners we hope to
make graffiti in Rotherham a thing
of the past.”

m To report incidents of graffiti
contact Streetpride on 01709
336003.

Service improvements win top award

ROTHERHAM Borough Council and RBT
(Connect) Ltd have won a top national award for
excellence.

The Council has been named Public Sector
Organisation of the Year by the British Computer
Society in recognition of how new technology has
been used to improve services for Rotherham
residents.

A range of technology-led initiatives have been
introduced following the launch of RBT, a
partnership between the Council and BT.

These include an award-winning eProcurement
system which has made big savings on the cost of
buying in goods and services. Efficiency savings are
ploughed back into front-line services.

Other schemes include an award-winning
revenues and benefits service, cutting edge
technology in Rotherham schools, and cleaner
streets because of the technology behind
Streetpride. In addition, two telephone contact
centres take calls from the public 12 hours a day,
five days a week.

Winners in other categories of the awards include
Google, Whitbread and the Post Office.

BCS Chief Executive David Clarke said technology
had enabled unparalleled improvements in
productivity and business efficiency over the last
50 years.

Rotherham Council's Cabinet Member for
Sustainability and Innovation, Ken Wyatt, said:
“Skills and innovation in the Council have been
recognised as outstanding and worthy of this
award.”

to buy a composter check out
www.recyclenow.com/compost or
phone 0845 077 0757.
= m Rotherham Council
ﬁ__ﬂ Matters is giving you
%\ the chance to win a
-‘? new composter and a
Aerf goody bag
- Find Recycling Reg,
pictured left,
elsewhere in this edition and
send the page number where he
is hidden with your name,
address and phone number to
rcm@rotherham.gov.uk or
Rotherham Council Matters,
Communications Unit, Eric
Manns Building, 45 Moorgate
Street, Rotherham, S60 2RB.
The competition is open to all
Rotherham residents and the
closing date for entries is Friday,

Our Renaissance is well underway: PAGES 6-7

February 29.





