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Background: 
 
The query was – A software issue was identified which meant that where a permit 
authority issued a permit Refusal without including comment(s) the promoter’s 
system could not validate the notification, resulting in the promoter’s system marking 
the permit as being deemed once the response time had elapsed. 
 
 
Advice:  
 
Permit authorities should include comments as appropriate in Refusal notifications.  
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