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HEALTH AND SAFETY FIRST-AID PROVISION
This guidance note is a management summary of "The Health and Safety (First-Aid) Regulations 1981 Approved Code of Practice and Guidance". Its purpose is to help services determine what their first-aid needs are and how they can be met.

Further advice and information can be obtained from the Emergency and Safety Team.
1.  Legal Duties
Services must provide suitable persons, equipment and facilities as are adequate and appropriate to ensure that first-aid can be rendered to employees if they are injured or become ill at work.

If it is considered inappropriate to appoint a first aider then it is necessary to appoint a person to take charge of the equipment, facilities, and of a situation relating to an injured or ill employee who requires help from a medical practitioner or nurse. Such an appointed person is necessary when the first aider is absent in temporary and exceptional circumstances so the need to have an available first aider may still be apply.

2.  Level of Provision
There are no fixed levels to determining the number of first aiders required. The minimum first-aid provision for each work site is:

a suitably stocked first-aid container

a person appointed to take charge of first-aid arrangements

information for employees on first-aid arrangements

This minimum provision must be supplemented with an assessment to determine any additional provision.
3.  Assessment Considerations
The following considerations could form part of your formal assessment.

3.1 
What are the risks of injury and ill health arising from the activities?


 
Risk assessments carried out as part of the requirements of The Management of Health and Safety at Work Regulations 1992 will assist in this identification. If the risk assessments have not been completed an initial general assessment with an ongoing review could be useful.

3.2

Are there any specific risks such as hazardous substances, animals, dangerous tools and machinery? Many work sites will have areas or buildings where these risks exist.

3.3 
Are there areas of the work site where the level of risk is particularly high, sports, 
construction and maintenance have historically high levels of risk?

3.4
What is the level of occupancy and does it vary?

3.5
What is the record of accidents and cases of ill health? This will help focus the provision.

3.6
Are there persons with disabilities or special health problems? Persons with asthmatic or diabetic complaints may require special consideration.

3.7
Are the premises widespread or multi-floor? Even if the level of risk is low the minimum requirement is still necessary.

3.8
Is there evening and out-of-hours working? It is important that sufficient first-aid cover is available.

3.9
Is the work site remote from emergency services? In such cases it may be necessary to consider if appropriate transport is available.

3.10
Do persons have to travel off-site or work alone? Off-site activities require first-aid kits and will need to consider training staff in their use, mobile phones may be useful. Council vehicles should be provided with suitable first-aid kits

3.11
Are employees working on other employers' sites? In such cases it is necessary to ensure that a first-aid provision is available.

3.12
Do you have any work experience trainees? Trainees on work experience have the same status as employees for the purpose of health and safety legislation.      Services are responsible for ensuring adequate first-aid cover for such trainees.

3.13 Do persons have reading or language difficulties? This relates to the employer's duty to inform employees of first-aid arrangements. 

4.  First-Aid Personnel
The First-Aid at Work Regulations are concerned with employers' duties to employees and not to members of the public. This is often the case with health and safety legislation, however the employer has a duty of care to others together with a statutory duty to do all that is reasonably practicable to ensure the health, safety and welfare of persons in general. It is therefore reasonable to make similar provision for other persons as would be made for employees.
Where the assessment identifies a need for first aiders, employers should ensure that they are provided in sufficient numbers and at an appropriate location to administer first aid without delay. Where fifty or more people are employed at least one first aider should be provided unless the assessment justifies otherwise.

The 'Assessment Considerations' will assist in deciding the number of first aiders; the following table taken from the HSE guidance offers suggestions. Please note that the suggestions are not definitive and they are not a legal requirement.

	Category of risk
	Numbers employed at any location
	Suggested number of first-aid personnel

	Lower risk

e.g. offices, libraries
	Fewer than 50

50 - 100

More than 100
	At least one appointed person

At least one first aider

One additional first aider for every 100 employed.

	Medium risk

e.g. depot workshops, food preparation
	Fewer than 20

20 - 100

More than 100
	At least one appointed person

At least one first aider for every 50 employed (or part thereof)

One additional first aider for every 100 employed

	Higher risk

e.g. most building and  construction work,  extensive work with dangerous machinery or sharp instruments


	Fewer than 5

5 - 50 

More than 50

Where there are hazards for which additional first-aid skills are necessary
	At least on appointed person

At least one first aider

One additional first aider for every 50 employed.

In addition, at least one first aider trained in the specific emergency action


5.  First Aiders
First aiders must hold a valid certificate of competence in first-aid at work, issued by an organisation whose training and qualifications are approved by the HSE. Extra training may be required when specific hazards are present. First-Aid at Work certificates are only valid for 3 years with refresher training and re-testing before the certificate expires. The expiration will necessitate retaking the full course of training.

6.  Appointed Persons
Where the assessment identifies that a first aider is not necessary, the minimum requirement is to appoint a person to take charge of the first-aid arrangements, including looking after the equipment and facilities and calling the emergency services when required. Such an arrangement must be available whenever persons are at work. This may apply to those which have comparatively low health and safety risks and small numbers of persons. Appointed persons are not first aiders and should not attempt to give first-aid for which they have not been trained. However, appointed persons should receive emergency aid training. Emergency aid training should be refreshed at 3 yearly intervals. 

Advice on appropriate training courses for both first aiders and appointed persons can be obtained from the Emergency and Safety Team.
7.  First-Aid Containers
The minimum level of first-aid equipment is a suitably stocked and identified first-aid container. Tablets and medications should not be kept. There is no mandatory list of contents for first-aid boxes. A decision as to what equipment to include should be determined from the information gathered during the assessment of first-aid needs.

As a guide, where no special risk arise in the workplace, a minimum stock of first-aid items would normally be:

a leaflet giving general guidance on first-aid;

20 individually wrapped sterile adhesive dressings (assorted sizes), appropriate

to the type of work;

two sterile eye pads;

four individually wrapped triangular bandages (preferably sterile);

six safety pins;

six medium sized individually wrapped sterile unmedicated wound dressings - 

approximately 12cm x 12cm;

two large individually wrapped sterile unmedicated wound dressings -

approximately 18cm x 18cm;

disposable gloves.
8.  Travelling First-Aid Kits
First-aid kits for travelling workers would typically contain:

a leaflet giving general guidance on first-aid;

six individually wrapped sterile adhesive dressings (assorted sizes), appropriate

to the type of work;

two individually wrapped triangular bandages (preferably sterile);

two safety pins;

one large sterile unmedicated wound dressings - approximately 18cm x 18cm;

individually wrapped moist cleansing wipes;

one pair of disposable gloves

All first-aid containers must be identified by a white cross on a green background.

The contents of first-aid boxes should be regularly checked.

9.  First-Aid Rooms
A first-aid room should be provided if the assessment identifies it as necessary. First-aid rooms will usually be necessary in establishments with high risk, such as large construction sites and in larger premises at a distance from medical services.

10.  Information for Employees
Employees need to know who the first aiders and /or appointed persons are and where the first-aid box can be found. Notices are available from the Emergency and Safety for this purpose.
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