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Corporate Priority 1 — Every child making the best start in life

Overall status (relevant to target)

v

Measure progressing above or in line with target set

Measure under development (e.g. awaiting data collection or target-setting)

Key

Measure progress has been satisfactory but is not fully reaching target set

Measure not applicable for target (e.g. baseline year, or not appropriate to set a
specific target)

X

Measure has not progressed in accordance with target set

O]
|

Measure information not yet available (e.g. due to infrequency or timing of

information/data)

Outcome

Lead
Accountability
(Strategic
Director)

Ref No.

Action

Measure

Lead officer

Good
performance

Frequency of

reporting aroes

Overall

Annual

Monthly

DOT

status Year end

2016/17

Year end
2015/16

Year end
2017/18

Year end
2018/19

Year end
2019/20

Q4
Jan- Mar 2019

Q1
Apr - June 2019

Q2
Jul - Sep 2019

Q3
Oct - Dec 2019

Q4
Jan - Mar 2020

Jan-20

Feb-20

Mar-20

Data notes (where measure has not progressed in
accordance with the target set provide details of what is
being done to improve performance)

A. Children, young people and families are protected and safeguarded from all forms of abuse, violence and neglect

1.A1

Sally Hodges,
Interim Strategic
Director Children

and Young People's|
Services

1.A4

Children in Need rate (rate per 10K population under 18)

Ailsa Barr -
CYPS

low

359.8

3755 v 0 320

Monthly

411.0

3317

300.1

3317

317.7

292.6

283.6

300.1

295.5

305.7

300.1

The overall Children in Need (CiN) population reduced during
2019/20 but saw an increase in quarter 4. However, year on year
we can still see the downward trend for the last two years bringing
performance within the target set.

Early Help — Supporting

The number of children subject to a CP plan (rate per 10K population under
18)

Ailsa Barr -
CYPS

low

Monthly 90 v

1145

88.9

88.9

95.5

86.4

82.0

81.7

81.8

The trend for the number of children per 10K population with a
Child Protection Plan (CPP) has seen a reduction throughout
2019/20 however it remains significantly higher (78.8) than that of
statistical neighbours (57.7) and the national average (43.7).

The numbers of children becoming subject to a plan each month
has also been steadily reducing overall since June 2019.

Children, young people and
families at the right time with
the right care

The number of Looked After Children (rate per 10k population under 18)

Ailsa Barr -
CYPS

Monthly 106 v

110.8

112.9

104.5

1129

111.2

109.4

106.8

104.5

106.8

106.2

104.5

Although the rate per 10k of population (104.5) remains
significantly above the statistical neighbour average (87.8) and
national average (64.0); the trend remains an improving one with
both the Council Plan local target being met at year end as well as
the target set for the Demand Management Strategy of 600.

The proportion of families who rate the Early Help service as Good or
Excellent.

David
McWilliams -
CYPS

high

Monthly 95%

Not Available | Not Available

Not Available

97.2%

94.3%

97.7%

97.7%

84.3%

97.3%

97.9%

100.0%

93.8%

100.0%

97.9% of respondents who responded to the question "How would
you rate your overall experience of the help and support you
received from the worker(s) within the Early Help Team' rated
their overall experience as “Good or Excellent” during quarter 4.
94.3% in total for 2019/20.

47 Exit Surveys were returned during quarter 4 from families who
had been supported by the Early Help Service. 193 were received
during 2019/20.

Children’s Social Care
Improvement — Ensure that all
Child Protection Plan work is
managed robustly and that
appropriate decisions and
actions are agreed with partner
agencies

The proportion of children who are subject to repeat child protection plans
(within 24 months)

Ailsa Barr -
CYPS

low

4.7% 9.2%

Monthly 7% X

9.5%

6.5%

8.6%

6.5%

8.5%

9.4%

9.7%

8.6%

9.0%

9.3%

8.6%

Trend data for the proportion of children subject to repeat plans
within 24 months has shown fluctuations throughout 2019/20 but
ended with a decrease in quarter 4 (8.6%). However, this did not
reduce enough to meet the target set.

For a small number of families, support under CP planning may
have assisted some level of stability and safety but the struggle is
around maintaining this. The repeat plans 'ever' measure has
remained settled in recent months and is an indicator that we are
starting to make progress addressing our legacy cases.

Child Sexual Exploitation - an
increased awareness of CSE
and an increase in the number
of police prosecutions as a
result of joint working

Number of children and young people who are currently assessed as having
a medium to high risk of CSE (CSE cohort)

Ailsa Barr -
CYPS

Not applicable

No target - not|

- Not Available 64
applicable

Monthly

85

63

50

63

53

46

50

41

48

50

The numbers of young people currently assessed as medium/high
risk of CSE through quarter 4 has seen an increase which follows
the previous downward trend in 2019/20. How ever, year on years
this measure is seeing a significant decrease from 85 in 2017/18
to 50 at the end of 2019/20.

1.A7

B - Improve Quality

1.A8

of Care for looked after children|

The proportion of LAC experiencing disrupted placements (Definition: % of
LAC who have had 3 or more placements - rolling 12 months)

Ailsa Barr -
CYPS

Low

Monthly 11.0% v 13.0% 11.9%

13.4%

12.7%

10.9%

12.7%

13.1%

12.8%

11.8%

10.9%

10.5%

10.6%

10.9%

The number of children with 3 or more placement moves in the
previous 12 months has reduced both in percentage and in real
terms during 2019/20. There are now 20 less children with 3 or
more placement moves than there were 12 months ago, bringing
RMBC closer to the statistical neighbour (10.0%) and national
averages (10.0%).

The proportion of LAC placed within a Family Based setting

Ailsa Barr -
CYPS

high

Monthly Not Available 81.1%

85.0% X

81.0%

82.3%

81.2%

82.3%

78.5%

77.5%

80.3%

81.2%

81.1%

81.3%

81.2%

The number of children in family-based setting has showed a
worsening trend in 2019/20 following the improvement in 2018/19.
Market management work continues through the recruitment of in-|
house foster carers, and work to enable step-down from
residential care to a family based setting wherever possible and
appropriate.
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Data notes (where measure has not progressed in

Lead Annual Monthl!
AeEEmE; Ref No. Action Measure Lead officer o Fvequen_cy i Target Overall o accordance with the target set provide details of what is
Outcome . Y performance epeitng DOT being done to improve performance)
(Strategic status 9 B p
! Year end Year end Year end Year end Year end Q4 Q1 Q2 Q3 Q4 Jan-20 Feb-20 Mar-20
Director) 2015/16 2016/17 2017/18 2018/19 2019/20 Jan- Mar 2019 | Apr - June 2019 | Jul - Sep 2019 [ Oct - Dec 2019 | Jan - Mar 2020
Pipsiigtgistm 61.0% na Final academic year data shows that the Rotherham LA average
. . . " . . A - o o g
181 The propomoniof puplls}reachlng the expected standard In reading, writing Director high Academic 65% x 0 53.9% 60.8% 62.0% (Academic has declined by 1% to 61% in 2019 compared l‘0 a national .
and mathematics combined at the end of Key Stage 2 N Year . improvement of 1% to 65%. The gap to the national average is
Education (Final) Year End - July o
" %.
and Skills 20)
The final academic year average Attainment 8 score per pupil has|
increased by 1.1 point to 44.4.
Pepe Diiasio n/a - 2.2 points below the national average (state-funded schools).
Sustainable Education and Assistant Academic 44.4 - 0.1 points below the national average (all schools).
1.B2 Skills The average attainment 8 score at the end of Key Stage 4 . Director High Year 46 x 0 48.8 45.0 433 (Academic
Education (Final) Year End - July Rotherham Education Strategic Partnership (RESP) have
and Skills 20) identified this area as a priority, key area for improvement and
have agreed that Leadership and Management will form a key
part of the RESP strategic plan for 2019/20.
E The final academic year Progress 8 score has decreased to -
5 0.14; this is 0.11 below the national average (state-funded) score
° L of -0.03. This is the second year the progress 8 score has been
a Pepe Diiasio n/a .
N below the national level.
'5 The progress 8 measure from the end of primary school (KS2) to the end of Assistant Academic Above 014
< 1.B3 prog P! Y Director high National x 0 0.04 0.06 -0.11 (Academic . .
= secondary school (KS4) N Year . To address this, new leads for English and Maths have been
< Education Average (Final) Year End - July I~ " .
f and Skills 20) jointly appointed by RMBC gnd Academ}es from across
5 Rotherham and have established an action plan aimed at
; improving the levels of progress and outcomes for Rotherham
; young people
g
15
& Sally Hodges,
a Interim Strategic na 7 24 10 Quarter 4 2020 performance compares well to the same period in
o Director Children . N 0 . 2019, however the targets set remain challenging. The direction of]
c and Young People's| 1B4 (@) The number of permanent exclusions in secondary schools 38 x 43 30 4 38 (Academic 10 6 (5 Academic (29 Academic (39 Academic 7 1 2 travel is positive when compared to quarter 3.
o Services Year End - July YTD) YD) YTD)
8— 20) The secondary exclusions cumulative figure is already showing
3 above the targets set with this academic year and is therefore
=3 Jenny rated as red.
= . .
S Lingrell, Joint
g . . Assistant Primary school exclusions is rated as amber as the year to date
Sustainable Education and . § ; Ny
° . Director of figure is currently on track to achieve the year end target.
S Skills — Reduce the number of Commission low Monthly
5 st 6y (e 0 @Rl ng, na 3 2 2 Due to Covid-19 and schools being closed to the majority of
= Performance pupils from 23.03.20 there were no exclusions recorded for the
= 1.B4 (b) The number of permanent exclusions in primary schools and Inclusion 8 0 9 8 3 14 (Academic 5 5 (2 Acadenmic (4 Academic (6 Academic 0 0 2 remainder of Q4. Depgnding on whether schools reopen before
O Year End - July the end of the academic year there may not be any further
5 YTD) YTD) YTD) y
o 20) change to these figures.
As well as the numbers shown there were also 4 permanent
exclusions which were reinstated during 2019/20 academic year
(3 x Secondary, 1 x Primary).
5.7% 5.8% 5.8% The combined NEET/Not Known percentage at the end of
5.8% e | e | e v |5.7% combined 5.4% 6.1% 10.2% 7.9% 5.5% 6.0% 4.7% 5.8% 2019/20 is 5.7% against a target of 5.8%. This figure is made up
Sustainable Education and . . . . . combined . combined combined combined combined combined combined combined combined of the Not in Education, Employment or Training (NEET) and the
N The proportion of 16-17 year olds Not in Education, Employment or Training David . y
Skills — Enable hard to reach |\ 2ry%o \ynose activity is Not Known (NK) McWilliams - ) 3.3% i) 2.6% i) 3.3% )3.3% |i)3.3% (NEET) Not Known figures.
1.B5 young people to achieve their ) % 16-17 year old NEEyT CYPS low Monthly (NEET) v 0 Not Available (NE‘ETU) (NE‘ETU) (NE'ETU) e i) 3.3% (NEET) | i)3.6% (NEET) | i) 3.1 % (NEET) | i) 3.8% (NEET) | i) 3.4% (NEET) i) 4.0% (NEET) i) 2.9% (NEET) i) 3.3% (NEET) |(Annual % is based on Dec 19, Jan 20, Feb 20 average)
o e ii) % 16-17);/ear olds whose activity is Not Known i) 2.5% (Not ii) 2.5% (Not - - - - - - - - .
employment or training Known) - - - ) ii) 2.1% (Not ii) 2.5% (Not ii) 7.1% (Not ii) 4.1% (Not ii) 2.1% (Not ii) 2.0% (Not ii) 1.8% (Not ii) 2.5% (Not Monthly comparison data based on the March 20 return shows
ii) 3.1% (Not | ii) 2.5% (Not | ii) 2.5% (Not Known) N N L -
Known) Known) Known) Known) Known) Known) Known) Known) that in most cases Rotherham's performance is either in line or
Known) Known) Known) N - N N
stronger than Regional, Statistical Neighbours and National.
" . Jenny Qtr 1 -55% Progress is has been made towards all children and young people
Sapnedcgilsitt‘)lijl(i::ia;:)?sallzmgids Lingrell, Joint| Qtr 2 - 70% having an Education, Health and Care plan issued within statutory
e EasEnEl outcomes_for Assistant Qtr 3 - 85% 65.1% 63.1% 75.7% timescales. Year on year this has improved with 2019/20
N The proportion of Education and Health Care Plans (EHCPs) that are Director of . Qtr 4 - 90% 0 o o o o . o o increasing by 12.4% but this is not enough to meet the target set.
R q - . . . . X X . . . 65.0% 81.0% 79.3%
L our yg;m‘?-, peotple W':(h SEND to completed in statutory timescales Commissioni high Monthly x 56.30% 52% 57.0% 57.1% 69.5% 64.0% 82.4% (Cumulative - (Cumulative - (Cumulative - ° P °
e(r;]a( Ie detm mluk efcl o‘;celzts ng, (cumulative) 71.6%) 67.8%) 69.5%) An increase in requests for statutory assessments significantly
atlead to I;uccess utadu Performance impacted on the service in terms of capacity due to the
ves and Inclusion assessment timescales.
o
2
8
°
= Gil
= Brenlzler Data for Quarter 1 and 2 checked and found to be incorrect.
S 1.Cc1 Smoking status at time of delivery (women smoking during pregnancy) Consul\an{ in Low Quarterly 18% V 0 18.1% 17.1% 19.9% 17.9% 16.2% 19.6% 17.7% 15.8% 15.9% 15.5% Therefore, revised and re-submitted for the nationally published
g Public Health data.
1%
2
= g
E 0
S 2 . Deliver services for the 0-19
5 = Terri Roche, Ids — t 1t child
=2 Director Public year olds - 1o support chilcren
© < H and families to achieve and
o= ealth A -
L maintain healthier lifestyles
o o
o <
@
a
=)
5 Gilly
o Childhood immunisation - % of eligible children who received 3 doses of n/a Expected .
>
> 1c2 DTaP / IPV / Hib vaccine at any time by their 2nd birthday (diphtheria, Brenner, High Quarterly 95% v o 96.7% 96.7% 97.2% 96.6% September 97.1% 97.6% 97.0% 97.2% 96.9% Rating and DOT based on Q4 data. Year end data expected
< - . P Consultant in September 2020.
o tetanus and pertussis/polio/Haemophilus influenza type b) N 2020.
5 Public Health|
=
o
[§]
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Corporate Priority 2 — Every adult secure, responsible and empowered

Key

Overall status (relevant to target)

v Measure progressing above or in line with target set ‘x Measure under development (e.g. awaiting data collection or target-setting)
Measure progress has been satisfactory but is not fully reaching target set |:| :\:lfga:[l;re not applicable for target (e.g. baseline year, or not appropriate to set a specific
x Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of

information/data)

Implement Health 1.5% absolute
Terri Roche and Wellbeing - ] Gilly Brenner, |ncr|ease on the 3% 0% 2% 1% n/a Ex;;ecled
5 e Strategy to of drug — a) opiate - . value at new . . . 3 end-
Dlrec:);aolll:ubllc 2.A1 improve the health |users (aged 18-75) SSEECUIE:;:E High Quarterly provider starting (2015) (2016) (2017) (2018) September 3.1% 4.1% 4.6% 5.2% 5.6% Status and DOT based on Q4 data. Year end data expected September 2020.
of people in the point in April 2018 2020
borough (Target = 5.8%)
The five year trend for this measure has seen considerable improvement to rise from a 2015/16 low of
72% to an established performance of over 90%. Whilst 2019/20 target of 98% was challenging the
measure has performed well and has just missed target by 1 person or 0.1%. Improvement each
an Spicer - quarter has been achieved and the outturn performance is better than last year. This measure's % is
Assistant Director impacted l:]ue to low numbefrz. In rzal terms, during the cufrfrem year,donly si?ad;Jll's outcor:els w:re
Make safeguarding |The proportion of Safeguarding Adults at risk who felt " 97.90% 96.2% 97.8% 100% not met. The Service is confident that QA processes are effective and note that for some adults their
281 personal their outcomes were met. of LT:ipe;?;m High Monthly | 96% (Cumulative) 2% 85% 98:3% 97.13% (Cumulative) 95.74% 96.0% (C (Cu i (C 100.0% 100.0% 100.0% preferred outcome may have not been realistic or achievable (e.g. prosecution), meeting all people’s
Supgpon preferred outcomes is therefore unlikely and not necessarily due to Service underperforming.
Recording quality assurance checks and case level investigation continue to be monitored to
maximise performance and learning.
Q4 has seen a significant fall from previous quarter activity at 32.6%, which in turn has reduced the
overall year's performance to 36.4%. This downward DoT trend missed it's target and also this
Ensure that performance fell below last year's outturn of 38.8%. This is not a national indicator and we may have
|nfordmaml)1n, advice \an Spicer seen a combination of both ‘local’ changes in contact activity since new pathways have been
U RN - implemented during Q3 and Q4 and also possible downward impact at year end due to a slowing of
readily available (e.g. b| The proportion of people contacting adult social care who | Assistant Director X curﬁ’lac& rates due (g (?ovid-lg Which in sgme cases will have di‘\)/erled i)r’lilial council contacts Iogbe
2.B2 increasing self are provided with |nfurm_almn and advice at first point of of Independent High Monthly 40% N/A N/A N/A 38.80% 36.40% 38.80% 39.30% 38.30% 37.60% 32.60% 31.90% 28.40% 38.00% dealt with by the Adult Social Care First Contact Team or the Council's new *hub’ response to Covid-
assessment) and there | contact, (to prevent service need). Living and 19 requests, thus some people would have had information and advice provided by other pathways or
are a wide range of Support had their needs met without formal ASC intervention.
community assets Further investigation and assurance checks are to be undertaken prior to final submission of signed-
which are accessible off national data returns. If final outturn does not change significantly, then it may be that a ‘re-basing’
of the cohort data would be required for future target setting.
Q4 has seen a continued upward rise in Direct payments (DP's) performance to 24.3%, which is 1%
better than the 2018/19 outturn of 23.3%. Whilst the 25% target has not yet been reached, the
measure has posted improvement for 5 years running since 2015/16. In order to narrow the gap
lan Spicer - belweevn current performance and national anq reglonal averages further (‘apvprox‘ 28.5%) the Serylce
The proportion of Adults receiving long term community | Assistant Director recognises lhat‘mor‘e longer term ghavnggs. from current care t©
283 support who received a direct payment (excludes of Independent High Monthly 25% 17.5% 19.2% 20.30% 23.28% 24.30% 23.28% 23.50% 23.30% 23.40% 24.30% 23.6% 23.6% 24.3% more individualised ‘customer choice’ Direct Payment packages are needed.
pi pp Lg::)gps;d Activities that are estimated to lead to more DP's being taken up in 2020/21 include switching
to personalised packages from community based care packages and also a reduction of new and existing customers
services — always being offered ‘Managed'’ Direct Payments, both actions will positively improve this measure.
putting users and
carers at the centre
of everything we do During Q4 there was an upward trend in the number of Carer assessments being completed
exceeding the target of 567, with a final outturn of 583 being achieved. The Service has acknowledged
lan Spicer - current performance actions to ensure that all qualifying Carer 1ts are recorded
Assistant Director rather via previous ‘pathway’ practice of ‘joint’ assessments, as these numbers do not count for this
2.B4 Number of carers assessments of Independent High Quarterly 567 2,420 771 2,051 556 583 173 149 300 384 583 58 66 73 measure. The data in 2019/20 showed higher numbers of joint assessments were recorded than
Living and expected and practice is to be monitored throughout 2020/21 to ensure we embed individual Carer
Support assessments good practice.
The broadening of access to reablement has meant a greater number of people (some with more
Anne Marie lan Spicer - complex needs) have benefited from the service offer and this can be seen in the rise in performance
Lubanski, Strategic q Assistant Director from 1.7% to 2.2%. Although the stretch target of 2.6% was not achieved, the performance
Director Adult 285 :::”‘;':g;g:“;;cfh‘:;s'fer;f;z)g;f;fd UOEEHERC of Independent High Annual 2.6% 1.7% 1.8% 2.24% 1.70% 2.24% improvement matched the 2018/19 benchmark average for the Y&H region. This will act as a new
Social Care and Living and baseline year, from which achievable future improvement targets can be set. The annual data
Housing Modernise Support became available during the Q4 period.
to mBXimSi:rewces Since Q3 reporting, more robust quality assurance and reporting has been applied; in preparation for
independence, year-end national return processing and submission. This has resulted in a downward reduction in
including: scores across all previous three quarters of approx. 2% and this has also seen the measure fall below
« Intermediate care target by 2.2%, when previously reported as above or on-target.
+ Enabling lan Spicer -
« Prevention agenda | Proportion of new clients who receive short term Assistant Director 93.5% 6.8% o7.3% 87.96% Service had previously recognised the risk that the higher reporting level of performance was maybe
2.86 + Developing  [(enablement) service in year with an outcome of no of Independent High Monthly - | 90% (Cumulative) 86.1% 81.9% 88.50% 93.50% 87.80% | (cumurative) 89.35% o i e 89.90% 93.70% 82.80% |00 high when compared to latest benchmarked averages. The over reporting may have been due to
community assets |further requests made for support Living and service transformational changes and the wider cohort profile of adults now accessing the service. As
Support the pathway embeds and the service supports a wider range of needs, there is an accepted risk within
the service that performance against this indicator may reduce and be more aligned to the latest
2018/19 national and regional of app! 80% and 74% respt ly. Would expect an
outturn of 87.8% to be seen as good performance and remain above comparator averages.
First cut national SALT submission data has indicated that the overall target has been missed with
327 admissions recorded compared to target of 280. The Service has recognised and reported that the]
stretch 2019/20 target would be challenging. However, if a closer look at the individual components of
the totals is undertaken, this shows that:
Adults aged 18-64 saw a significant rise to 33 new admissions this year, this is three times greater
than eleven admitted last year and 5 above the 16-sub target. The longer-term trend shows that last
year had a very low number of admissions approximately half the rate of the previous two years.
Further analysis of the increase is to be undertaken, re-visiting in-year assessments to identify any
lan Spicer - forecasting or lessons learned. Performance is expected to fall just below comparator averages.
2.87 All age r_1umber_s of New permanent admissions to Azf'f;s:;z:zc;?r Low Monthly 280 (Cumulative) 432 356 334 303 327 305 (Cumulative) 81 154 ) 229 327 ) 27 24 27 Adults over 65 recorded 294 admissions, which although above the sub target of 264 was only 2 more
B residential nursing care for adults Living and (C (C than the number of new admissions recorded in 2018/19. This element was seen as particularly
Commission services S 9 t challenging to make further step improvements in performance unless more long term alternatives are
effectively, working in uppo; available and thus delay the need for The rate of is still expected
p’jrzzzs{:gl\fvitalrﬂ:;; to be better than comparator averages.
and carers; use Previous practice of high levels of new admissions transferring to permanent status from short stay
resources effectively. pathways has also been significantly tackled, by in-year reviews and the 30 admissions above target
recorded could be accounted through this ‘front-loading’ extra activity. This will not impact to same
extent in future years as short stay levels at risk of becoming permanent have positively halved during
2019/20 and the service is monitoring practice via Wellbeing Forum.
Performance has improved during Qtr 4 and the total number supported has reduced from 909 to 885,
lan Spicer - which has achieved target. This is a fifth successive year reduction in levels of people needing 24 hour
. Assistant Director care support. The service acknowledges that the impact of the coronavirus pandemic Covid-19,
2.B8 All age total number of people supported in of Independent Low Monthly 900 1,288 1111 1,023 933 885 933 931 946 909 885 912 895 916 resulting in higher incidences of deaths and a slowing in numbers of assessed new admissions of
residential/nursing care for adults Living and people requiring 24 hour care support in care homes, future levels of demand and respective target
Support projections will need to be reviewed in year.
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Corporate Priority 3 — A strong community in a clean safe environment

>
)
X

Overall status (relevant to target)

v |Measure progressing above or in line with target set « Measure under development (e.g. awaiting data collection or target-setting)
Measure progress has been satisfactory but is not fully reaching target set O Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X |Measure has not progressed in accordance with target set | | Measure information not yet available (e.g. due to infrequency or timing of information/data))

Public perception of ASB (via the "Your Voice Counts"

Tom Smith -

39%
(based on average

Survey not conducted,

There are no survey results for Q4 as the survey was stopped due to Covid-19, the year-end figure is therefore based on
an average across the 3 quarters where data is available. The survey has now been restarted and is currently live. The

Regeneration ., ., . . . . .
AAEY quarterly survey) and Low Quarterly 439% or lower 30% 32% 34% 44% of the 3 quarters 44% 39% 39% 38% see data notes atest survey will end the first week in August 2020. Due o new scanning software installed the normal report may not be
. where data is ; ue Lo new
Environment sl available, however the results should hopefully be available within the next week or two.
Tom Smith -
- Regeneration 50 or fewer repeat callers 309 138 125 ! g
3.A1(b) Reduce the number of repeat victims of ASB and Low Quarterly per quarter (total for year) (total for year) (total for year) 28 46 32 17 (total for year 125) Target achieved for 19-20, by 75
Environment
Ensure that the
Safer Rotherham
Partnership is
mbuslira"dem for Tom Smith - Currently not Al pry vt Al PP Al DPy ot Al T 26.9% An improvement over the last 2 quarters of the financial year helped in making the target of 20% closer to
purpose. The proportion of positive outcomes over the year, for Regeneration y - g - - y being achieved than had looked achievable in the first 2 Quarters of 19-20.
3.2 Develop an ' High Quarterly 20% 38% 2% available, see data 15% 18.95% Investigations
effective reported Hate Crime cases and notes completed The average outcomes for 19-20 V\_lorks out at 18.95% per quangr
Community Environment completed - : 13.5% | completed - : 14.3% | completed-:12.4% | completed - : 22.2% Data provided by SYP for Q4 only includes completed Investigations.
Safety Strategy
and Performance
ok Target for 19-20 achieved.
Tom Smith - Data from Rotherham Rise on Black Minority Ethnic and Refugee referrals is available for Q4:
: ' BMER Outreach:
3.A3(a) :::c':;"‘b“ e 9 BRE e AR Al Regea’:;a"m High Quarterly 700 per quarter 2855 3,046 727 710 864 709 763 Jan 12
A Feb 10
Environment N 10
These figures to be i in main returns from Q1
Paul Woodcock, Tom Smith -
Strategic Director 3.A3() The proportion of people receiving Domestic Abuse: Regeneration High Annual 80% 71%, (further 20% | 80% (Further 16% 80% refers to those who strongly agree that the service has made a positve differnece in their lives. The data is available
Regeneration and N support who are satisfied with the service and g partly satisfied) agreed) each year during the Q4 period.
Environment Environment
o S 10% of licensed vehicles = - s o
3.A4(2) The number of on the spot inspections of taxis 9 High Quarterly | and drivers annually (110 127 121 cumulative 2
and (127 cumulative) @7 (2 (121
Environment and 80 respectively) Targets for Inspections achieved despite challenging conditions in Q4.
Ensure an robust,
effective and Quarterly averages for compliance rates over the year were, 70% for vehicles and 83% for drivers, therefore both
efficient licensing compliance rates were slightly off target, although it should be noted that through the year most compliance issues were
service remedied immediately. The low number of inspections carried out in Q3 which was beyond the senvices control also
Tom Smith - @) 70.2% (Vehicles) impacted the yearly average per quarter.
3.A4(b) ;2?:3’: mmﬁ ﬁ)cgﬁi."nse? Vi'.'r'iﬁfé‘ﬁ':ﬁ.ef ::::g ;o ot | Regeneration High Quarter 85% 75% Rolling Average 76% (Vehicles) a) 73% (Vehicles) a) 76% (Vehicles) 2) 20% (Vehicles) bfz?l{:%/a(\%rl;e? .
- I P g req 9 P and 9 y (Vehicles and drivers) Vehicles = 70% b) 77% (Drivers) b) 80% (Drivers) b) 100% (Drivers) Vehlc?es Ve 70%/0
Environment Drtivers = 83% -
Driivers = 83%
Christopher 79% June 2015 | 80% June 2016 | 79% June 2017 | 79% (Wave 8
) How satisfied or dissatisfied are you with your local area | , B High - very or 829 December | 81% December | 75% February December | /3% (Wave 9 June 79% (Wave 9 June
3A53) € Assistant Chief 6 monthly Equal to or >79% 2019)Very o fairly 2019)Very o fairly ,
rotheram |25 aPace v ! | faiy satisfied 2015 satisfied or | 2016 satisfied or | 2018 Very or fairly | 2018)Very o fairly fAdiAh fAdiAh The status and DOT are based on the latest survey results conducted in June 2019
oherham | P fairly satisfied | fairly satisfied satisfied satisfied
satioied with their A survey was conducted in June 2020, following a decision to move from twice-yearly to annual surveys. This
T brings the survey more closely in line with local authorities across the country, against whom the Council
hmark
borough as a place Christopher benchmarks
" 9 9
tolive b) Overall, all things considered, how satisfied or urton, High - very or ginz é‘;";ﬁﬁ}; gé:f) “g)”e";ﬂl: 56% February Dgé :“ (")’:f‘ggfs) 58% (Wave 9 June 58% (Wave 9 June
3.A5 b) dissatisfied are you with Rotherham Borough as a place to | Assistant Chief 9 ey 6 monthly >69% N - [2018 Very or Falirly| N 2019) Very or Fairly | 2019) Very or Fairly
‘ L O tairly satisfied 2015 very or fairly | 2016 very or fairly | 2010 Very or Fairly %A %A
live Executive's #A " Satisfied o Satisfied Satisfied
P satisfied satisfied Satisfied
Polly Hamilton - The cumulative target for the year was exceeded by over 133,000 engagements.
Number of engagements with the Councils Cutureand | o B8 +350,000 cumulative annual 465,734 122115 118,936 108,709 132,269 123,353 Despite the impact of Convid-19 Q4 engagements this financial year were 1,238 up on the same quarter 18-19.
3.A6 Leisure facilities which help adults and children learn , 9 an High Quarterly N target 400,228 483,267 " The decommisionning of the Qmatic system to count Library engagements has also produced more accurate figures for
develop their skills or get a job. Environment get. (465,734 cumulative) (227,645 cumulative) | (359,914 cumulative) (Cumultive 483,267) engagements.
NB- This data does not include Rotherham Active engagements due to system issues.
o Libraries & a Libraries & CSC)
&80 100%
a Libraries & |99.2% a Libraries & CSC)
80 - 99.80% b- Heritage Sites) 95.6%
99.% 2'7;’9""395 Sites) b- Heritage Sites) 88% ¢- Parks and Open Spaces)
Polly Hamilton - b- Heritage Sites) - Parks and Open 87.77%
27 Customer satisfaction with culture, sport and tourism Regeneration High Quarterly | >90% across all Culture, 91% c- Parks and Open| 92.32% o) 90.90% 9212% 92.92% 93.33% 4. Sport & Leisure Faciities)
services and Sport and Leisure Services Spaces) Ripe? oot
Environment c- Parks and Open|82.65% -
Spaces) 84% d- Sport & Leisure Target for 19-20 has been achieved. This is based on a cumulative satisfaction rate over the 4 quarters - 92.32%.
Facilies)
d- Sport & Leisure | d- Sport & Leisure 90.19% Surveys for Parks and Open Spaces and Sport & Leisure facilities take place bi-annually, leaving the service with a time
Facilities) 90.65% | Faciliies)
oo gap between receiving their latest rating and implementing initiatives to improve rating should they be requited. Therefore
- the analysis of whether CST facilies are meeting their target for customer satisfaction is based on an amalgamated
average over the 4 services.
Paul Woodcock, Create arich and
Strategic Director diverse cultural
Regeneration and offer and thriving
Environment Town Centre
a: 146,679 : : a 149,004 a 155,183 a 146,679
b 13,065 a 155,254 a 138,333 b: 42,959 b: 14,692 b: 13,065
c:16,521 b: 15,224 b: 39,683 ¢ 11,569 ¢ 35115 ¢ 16521
a 538,851 a 616,179 g 20947 16511 G Tenea ity s
Number of visits to the Councils, Cuiture and Leisure b 111,154 oo d: 317,437 d: 775,677 oo - 227 e
facilities ¢ 80578 S e0 e0 ¢ a0.700 BN
a- Libraries d1eas7oe |00 0 8,000 80, o108
[ @it i v, e £ ) Gl iR i 0 h: 329,000 g: 1712 9:2,086 h: 329,000 The target for visitor numbers for 19-20 has exceeded the annual target by 749,130.
c - Civic Thealre Polly Hamilton - . 68,460 " h: 337,671 h: 328,309 " " "
el | -ccoeraon 500,000 cumuative s 0 ey S 0 0 0 As expected Q4 this year saw lower visitor numbers than 18-19, by 61,903. This decrease included 35,658 fewer visits to
3.A8 B High Quarterly 500, e Total no. of visits = |- .k _ |Totano.ofvisits=  |Totalno. of visits= |Total no. of visits = Country Parks, accounted for by a problem with door counters at Clifton Park Museum, and tyhe impact of a forced
Park) and annual target h: 1,307,965 Total no. of visits = | Total no. of visits =
) : " 787,152 1,413,380 739,999 787,152 shutdown due to Corvid-19.
e - Visitor Information Centre Environment :0 _ 848,245 1,308,599 _ _ _
e e visits =| Tond o of isits <| Cumulative = a0 cumulative Leisure Centres also saw over 8,000 fewer visitors due to the impact of Coronavirus towards the end of March20.
. = : =|4,249,130 030, 2,721,979 3,461,978 4,249,130

g - Engagement and Outreach Activities
h - Leisure Centres
i - Other activities delivered by Third Parties

3,216,546

4,030,130
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The proportion of the principal road network classified as Tom Smith - This measure was assessed against its target at the end of the calendar year 2019-20, (Q3) when the data became
being in: Regeneration a) 17% o, 0, a) 15% available.
EEL ) a) Amber condition and Low Annual b) 3% 3% 3% 2% 2% b) 2% The measure now includes both Red and Amber roads which means a direct comparison with the previous year is not
b) Red condition Environment possible and therefore DOT is not applicable.
Deliver a cleaner,
greener Rotherham|The proportion of the non-principal road network classified | Tom Smith - This measure was assessed against its target at the end of the Calendar year 19-20, (Q3), when the data became
Paul Woodcock, to ensure that it is a|as being in: Regeneration a) 22% a) 19% available.
Strategic Director 3BL(®) | safe Rotherham to |a) Amber condition and Low Annual b) 6% 6% 7% 5% 4% b) 3% The measure now includes both Red and Amber roads which means a direct comparison with the previous year is not
Regeneration and ensure thatitis a |b) Red condition Environment possible and therefore DOT is not applicable.
Environment safe and attractive
place to live, work
and visit
. . . i Tom Smith -
The proportion of unclassified roads classified as being in; "
o Regeneration a) 34% a) 32% a) 33% 2)33% a) 32% a) 30%
3B1(c) a) Amber Cﬂpfil(lﬂn and Low Annual b) 24% 24% 23% 23% 23% b) 22.5% 23% b) 23% b)23% b) 22% b) 22% The condition of both Amber and Red category roads has improved over the last year.
b) Red condition Environment
ALL FPNs barring one Prosecution in Mar (Simonds).
A change in definition for this measure from success against successful prosecutions (2018-19) to number of cases
prepared for prosecution (19-20), means that a direct comparison between 2018-19 and 2019-20 is not possible and
N therefore DOT rating is not applicable.
Effectiy action taken whe id is Tom Srn|||"| - . . ’ 27
3.82(a) found a) Fly Tipping (fixed penalty notices and Regea';f‘;a""" High Monthly prz;cﬁm';‘;’f:jey; ) ";Z‘;;{:‘E'a;’e': ; 25 42 2 - mi?ati o) 23 (Cumulative) 1 (Cumulative = 38) (Cumul:{?\/e sq | 40(Cumuiative=94) 18 10 12
|zt 1) Environment
NB fines issued by LA Support ceased on 20th March due to COVID 19 restrictions and will commence again once
restrictions are lifted
- acii N dence s Tom Smith - 632
i ; . . Regeneration i 2000 (cumulative for the Not available - 3,036 1,796 (Cumulative- includes 812 872 720
3.B2(b) found b) ‘Other enviro-crime (fixed penalty notices and and High Monthly year baseline year 185 6,673 1,796 cumulative) Cumulative 23 issued by RMBC (© 1,444 (© - 2,316 (© - 3,036 251 255 214
rosecutions)
P Environment staff)
Deliver a cleaner, Grounds
greener Rotherharln ?;gg::":i';; 19 3;?:;?; nce Grounds Maintenance i()sg:umr;‘dfamzn;enance Sg’;:dfa?:‘?;":"ame Grounds Maintenance |Grounds Maintenance
toensure that itis a Grounds i Cnm':)liments 11/i) Complainis 6 |1} Complaints 1 i Cnm':)liments 0 i Cnm':)liments 22 |)Complaints 3 i) Complaints 0
safe Rotherham to Maintenance i) Service ii) Compliments 23 |1 Compliments 0 jii Service Requests i) Senvice Requests | 1) Compliments 1 ii) Compliments
T ) Comines  |Requestorer i SEW’i’ce Requests| 1) Service Reauests 49 32 q e q iii) Service Requests 76 |iii) Service Requests 79
safe ana altiactie ii) Compliments 11 39 Street Cleansing Street Cleansing Street Cleansing
place to live, wort i i i < & i i . < &
i DS s [T | g [ [SeaCemsto St S S
e . h . ii) Compliments 4 e . i ; ii) Compliments 2 ii) Compliments 0
Compliments 0 |i) Complaints 9 t Compliments 0 Compliments 0 - t
Total number of customer contacts by service area and Street Cleansing  |ii) Service ii) Compliments 0 '2") Senice ReqUests. i) Service Requests i) Service Requests 'z"iosf"'” Requests '2“3‘0593“’"* Requests
overall No of customer i) Complaints 15 [Requests 8315 iii) Service Requests 2216 2138
total. Service areas measured are a) Street Cleansing, b) contacts for i) Compliments 14 2409 Litter Litter Litter
Grounds Tom Smith - 10% reduction ( target A) 1,301 iii) Service Litter ) Complaints 0 Litter Litter ) Complaints 0 ) Complaints 2
Paul Woodcock, e Maintenance, c) Litter, d) Waste Management. Contacts Regeneration Low Montht around 190 cumulative for B) 6,115 Requests 9445 |i) Complaints 4 |Litter i Cum”“mems o i) Complaints 1 i) Complaints 0 i Com”“mems o i Cum”“mems o Although the number of complaints failed to meet its target of receiving fewer than 190 complaints for the year, 2019-20
Strategic Director : measured and y year ) in the number of C) 452 ii) Compliments 1 |i) Complaints 3 1) Compl iy ii) Compliments 0 ii) Compliments 0 i) Compl iy ) Compl iy saw fewer complaints than 2018-19, (208 v 209) despite the changes introduced by the Council's new Waste Strategy.
Regeneration and are: Environment official complaints received. D) 716 ii)Service ii) Compliments 0 'L"')T"’me equests  |iiySenvice Requests i) Service Requests 'i';ze’me equests '2“222""” equests
Environment i) Official complaints Waste Requests 1227  |iij)Service Requests 156
ii) Compliments received Complaints 79 Management 766
iii) Service Requests i) Complaints 64 |Waste Waste “fa,"a‘geme"‘ Waste Management | Waste Management | /.25t “fa,"a"eme"‘ Waste “fa,"a‘geme"‘
ii) Compliments 29 Waste i) Complaints 54 i) Complaints 66 i) Complaints 64 i) Complaints 25 i) Complaints 35
jijService i) Complaints 176 i) Complaints 190 |/} 12 i) Compliments 0 ii) Compliments 0 ii) Compliments 5 ii) Compliments 0
Requests 35,358 |ii) Compliments 46 i)y Compliments 5 T}ﬁfgi‘e Requests i cervice Requests | iijService Requests é s ice Requests 'z“gﬁg"ce Requests
ii)Service jii)Service Requests 10,756 6959
Total cumulative  |Requests 39466 47736
e Overall number of Overall number of Overall number of
gjmplalms figure= Overall number of | Total cumulative complaints Q4 = 59 Overftllinumbi;of7 ) Overallinumg;r:;f7 ) ints Q3 = 30 Jaints Q4 = 38
it 200 ints figure= | 0t cumuiative o e e o e ate Total cumulative Total cumulative
Overall number of |208 complaints figure= 209 Jaints figure= 72 ints figure= 143 figure=173 figure= 208
compliments = 58
Tom Smith -
. Q4 146.09 113 79.97 60.68 "
3B4 Number of missed bins per 100,000 collections Regsﬂ’;\ef"m Low Quarterly 50 62.7 26.92 4221 69.51 84.16 overal ;'.I?D 8016 ;r'!‘:fg:lf' ‘f:;:’a‘uf"‘” m‘f::)"é‘;‘nz“gs impacted negatively by the servive being stood down on 23rd March. This was due to
Environment Overall YTD - 69.51 Overall YTD - 113 Overall YTD - 96.74 Overall YTD - 84.88 - 9 :
Ensure an efficient
and effective waste
and recycling
service
Tom Smith - 45.69% 46.80% 48.44% 46.70%
285 The proportion of waste sent for reuse (recycling and Regeneration High Quarterly 45% 43.11% 45.30% 46.11% 145.60% 45% Current estimate for | Current estimate for 28.80% Fdespite a slow-down in the recycling rate towards the end of March 20 due to Coronavirus related issues, the target for
composting) and (Average for year) |  Overall Year End - Year end forecast 19-20 was achieved
March 2019 - 46.32% | March 2020 - 45.44%
Environment 45.60% 45.59%
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Corporate Priority 4 — Extending opportunity. Prosperity and planning for the future

Key

Overall status (relevant to target)

v

Measure progressing above or in line with target set

Measure under development (e.g. awaiting data collection or target-setting)

Measure progress has been satisfactory but is not fully reaching target set

Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)

X

Measure has not progressed in accordance with target set

%
O
[ |

Measure information not yet available (e.g. due to infrequency or timing of information/data)

Simon Moss - 145 14.25
4.A1 Number of new businesses started with help from the Council Regeneration High Quarterly 15 x 0 13.75 (average for | (average for 7 15 16 19 7 The Business Centres h_ad 5 early stage puslnesses move in and
and the year) the year) the Launchpad saw 2 clients start up during the Q4 period.
Environment
Simon Moss - : .
N Next data The status and DOT is based on the latest available data for
4.A2 Survival rate of new businesses (3 years) Rege::f“"” High Annual 60% X 0 60% 60.5% 62.9% 57.70% due Q3, 2018/19 published in Q3 2019/20. Data for 2019/20 will be
: 2020/21. published in Q3 2020/21.
Environment
17.3% Normally quarterly vacancy surveys of the town centre are
Simon Moss - 24.5% Yeérl; Q4 Data Not conducted, however due to other work priorities the January 2020
4.A3 (el ecovnomlc The proportion of vacant floor space in the Town Centre area Regeneration Low Quarterly 18% V 0 22.0% Yearly average 27.40% 17.0% 17.8% 17.0% Available - survey survey did "0,1 take place, and the survey due lg take placg in April
Paul Woodcock growth_ (via the _and average based on 3 not conducted this year won’ t take place either due to the Cowd}»lg situation. The
L y Economic Growth Environment year-end figure has therefore been calculated using an average
Strategic Director 3 quarters. y .
" Plan, Business across Q1, Q2;Q3 and the status and DOT are based on this.
Regeneration and Growth Board
Environment rowtn Boarc
and Sheffield City Si Moss -
Region) Rlemoenneraotsizn 1,000 new jobs p.a. 98,000 99,000 Next data The rating and DOT are based on the latest data available for
4.A4 Number of jobs in the Borough 9 and High Annual (10,000 over 10 Vv 0 101,000 105,000 | (Annual Data | (Annual data due Q3, 2018/19 which was published in Q2 2019/20. The next available
Environment years). to Dec 17) | to Dec 18) 20/21. data for 2019/20 will be published in October 2020.
Simon Moss - Economic activity rate in Rotherham at the end of Dec19 had
Narrow the gap to the UK average on the rate of the working age Regeneration 0% - achieve the declined to 74.9%, 4.2% lower than the National Average of 79.1%
4.A5 the gap to tf verag 9 ag 9 Low Quarterly o X 0 1% gap 4.3% 3.23% -0.40% 4.20% -0.40% 1.80% 1.00% 3.30% 4.20% and 2.4% lower than the Yorkshire and Humber rate of 77.3%.
population economically active in the borough and National Average - ) "
; This is also before any potential further decline caused by
Environment : : : "
Coronavirus although that will also impact on the National average.
I AT e RIS | awon | gum | awow [ gwox | gwon | wwme | gwox | oo e e e o ot ferc e b
4.A6 By i ;m A 9 vt High Quarterly Al at 95% v 3 89.9% 99.9% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% queries wnghin e S’;’eciﬁe i period 9
0 ) 0 ) ) ) ) ) g
c) Other 8 weeks Environment ©) 100% ©) 100% ©) 100% ©) 100% ©) 100% ©) 100% ©) 100% ©) 100% This return was 100% for each category in each of the 4 quarters.
Following on from an outturn of 112 in 2018/19, a total of 177 new
homes have been delivered through direct Council intervention in
2019/20 which represents a significant increase from the previous
year. This means that the Council has contributed to approximately
Tom Bell - one third of all development which has taken place in the Borough
Number of new homes delivered during the year via direct Council Adult Social " 0 86 over the period, and of this number 150 have specifically resulted
AHEEY intervention Care and High Quarterly 75 V 112 7 19 8 59 24 (Cumulative 177) from Council-led new build construction. The Covid-19 pandemic
Housing has impacted on the construction industry however and most new
build schemes have suffered some degree of delay. For this
reason, the 2020/21 target is proposed to remain static at 175. The
overall status of this measure at year-end is that the target has
been achieved.
1mol tth The outturn of 551 marks a notable uplift in borough-wide delivery
H mpvemzr: te from the 2018/19 outturn of 427. The Local Plan is continuing to
0;;]'.39202'; eqy support delivery through the release of land and planning
T -high qL:ZIity Tom Bell - permission for over 1,900 new homes has been granted since the
) . . Adult Social . 0 232 plan was adopted, whilst applications for a further 1,200 new
4.B1(b) accommodation |Number of new homes delivered during the year Care and High Quarterly 550 Vv 663 593 479 427 551 79 116 142 61 (Cumulative 551) homes are expected to be determined in the coming months.
Housing However, the progress of housing construction sites has stalled or
been delayed due to Covid-19 in most cases and the longer term
Anne Marie Lubanski, outlook remains cautious at this time. The overall status of this
Strategic Director measure at year-end is that the target has been achieved.
Adult Social Care and|
Housing.
Tom Bell -
482 The proportion of council housing stock that is classed as "decent” Adult Social High Quarterly 99.5% v 3 100% 100% 100% 100% 100% 100% 99.77% 99.83% 99.89% 100% The overall status of this measure at year-end is that the target has
Care and been achieved.
Housing
The overall picture of compliance was assisted by a reduction in
housing related complaints received by tenants into the authority
Private rented around privately rented property in social landlord areas. In
housing — Tom Smith - addition, elements of the pro-active work previously carried out
improving The proportion of privately rented properties compliant with Selective Regeneration " 0 , o o o o o o, (mainly around re-visits of properties previously subject to
AHER standards through |Licensing conditions within designated areas and High Monthly 95% V 85% 94.2% 95.7% 97.10% 95.70% 97.0% 96.2% 96.4% 97.10% 96.6% 97.4% 97.20% enforcement work) was a lower-priority due to the resource needed
selective Environment to carry out full initial property inspections. These two factors
licensing combined uplifted the performance year-end out-turn. The overall
status of this measure is that the year-end target has been
achieved.
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Corporate Priority 5 — A modern, efficient Council

Overall status (relevant to target)

v Measure progressing above or in line with target set Measure under development (e.g. awaiting data collection or target-setting)

>
&l
X

Measure progress has been satisfactory but is not fully reaching target set Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)

Measure information not yet available (e.g. due to it or timing of i

W|]|»

x Measure has not progressed in accordance with target set

Although the collection percentage was 0.4% down on last year, the actual amount of Council Tax
collected so far this year (including precepts) is £5.9million up on the amount collected at this time in
2018/19.
Graham Rotherham'’s final collection performance in 19/20 of 96.4% reduced from 96.8% in 18/19 but still
. i . . Saxton - 97% (Top 96.8% maintained its position as top quartile performance for Metropolitan Councils. The Council also had the
5.A1 The proportion of Council Tax collected in the current financial year Finance and High Monthly | Quartile Met o 97.3% 97.3% 97.0% 96.8% 96.4% (cumn‘llalive) 27.2% 53.4% 79.62% 96.41% 88.5% 92.7% 96.4% highest performance of all 9 South and West Yorkshire Metropolitan Councils.
Customer Authorities)
Services In-year collection has been impacted in recent years by higher than inflation increases in Council Tax, in
Judith Badger, Mot he local part due to the Government introducing an adult social care precept on council tax as a means of
Strategic Director LISy ne ocal councils raising some additional funding for adult social care. Collection rates in 19/20 were also
Finance and ';VEHUES aymlab_le o negatively impacted in March by Coronavirus.
Customer Services ) G EERIERD - T
The collection percentage is 0.58% down on last year.
Graham Performance as at the end of February was only 0.05% down on the same time the previous year but
. . . . Saxton - 98% (Top was ively affected by the C jirus with many final due in March not being made.
5.A2 The proportion of non-domestic (business) rates collected inthe current | oo o g High Monthy | - Quartie 0 98.1% 98.3% 98.5% 98.5% 97.9% 98.5% 28.0% 54.4% 79.96% 97.89% 89.2% 94.3% 97.9% _ _ )
financial year Customer Metropolitan (cumulative) Rotherham's final collection performance in 19/20 of 97.9% was not top quartile performance for
Services Authorities) Metropolitan councils but was the 4th highest performance of all 9 South and West Yorkshire
Metropolitan Councils.
All recommendations from OSMB were accepted in the final quarter of the year by Cabinet.
Performance at year end is above target.
James
The Scrutiny function is effective; McLaughlin, Not available
Shokat Lal, Assistant eengages members and improve a o Assistant . .
Chief Executive 5.B1 AT Cr e T s Number of pre-scrutiny recommendations adopted Chief High Quarterly 90% v n tv)\g; sr;vlcl:::zl)é 100% 96% 95% 99% 100% 100% 100% 96% 100%
and communities Executive's a
Directorate
The performance at year end ended with a best ever 89% performance. All Directorates apart from
Adult Social Services at target for the year. It should also be noted that at 551 Housing Service received
the most number of complaints and this is the highest ever number received. Work will be completed in
Treat a Jaint Jackie Mould both Adults and Housing to fully understand these outturns. It should also be noted the obvious effect the
w“;ea ing cust er;eraj(_:omp '? I"'"es Assistant 85% 87% 95% 2% 90% 89% pandemic and lockdown had on performance , performance dropped to below target 76% in March from
5.C1 . r(fefqec( €L d Sang W;[ wl d The proportion of complaints closed and within timescale Chief High Monthly c lati V n 80% 89% 79% 87% 89% lati " . " 90% and 93% in the previous months. Unfortunately this drop in performance has carried on into Q1
CRET G 3 1T QU e Executive's (Cumulative) (cumulative) 2020 and will have a negative impact on the over performance in 2020/21.
way. Directorate
Shokat Lal, Assistant
Chief Executive
. The status and DOT are based on the latest survey results conducted in June 2019.
Christopher 49% June
Resident satisfaction - Burton, apaune | 4% e |ooa7sav (530 (WA Bl g1g (wave o ducted tolowing a decisi rom i |
Assessing overall public opinion X . . . Assistant High - very or Equalto or 2015 2016 February December June 2019) 51% (Wave 9 A survey was con ucted in June 202_0,‘ ollowing a decision gu move from twice-yearly l_u annual surveys.
5.C2 o - The proportion of residents who feel that the Council keeps them informed y ) y 6 monthly v 0 49% 48% 2018) very or ) June 2019) very or This brings the survey more closely in line with local authorities across the country, against whom the
on the way the council is working Chief fairly satisfied >50% December December 2018 very or Tairly well very or fairly fairly well informed Council
and responding to customers Executive's fairly well . well informed Y
! 2015 2016 : informed benchmarks.
Directorate informed
'Eguves for 19/20 were measured in a different and more accurate way to previous years, therefore a
Ena:le cu;lur:;;s DOT comparison is not possible. Overall annual performance for 19/20 demonstrates that the target
i to be active | has been met and performance has improved in comparison to previous years.
satog Diector T eraree and G PR B
Fin:nce ol 5.C3 Council in an The proportion of tr: ctions a) online Customer High Quarterly 28% v 36% 21% (average total| (average total| (average total 24% 28% 28% 30% 29%
e ey efficient way, Services for the year) | for the year) | for the year)
accessing more
services online
[FOR completion checks were completed manually for 19/20 as the new PDR module on Manage HR
Staff and managers have an opportunity to Lee Mann, was dﬁelayed. From 20/21, PDR completion rates and quality audits will be available via system
reflect on performance, agree future 5 5 Assistant y 3 96% 96% " reporting.
501 ioivas A are auiarelet how T84 The proportion of PDR completion Director HR High Quarterly 95% v 96% 96% 93% (cumulative) | (cumulativey | 96% (cumulaive) N/K NIK 85% 96%
contribute to the overall vision and OD
Although exceeded target sickness levels reduced almost a day from previous year. With COVID 19
sickness levels increased towards the end of the financial year. Continued monitoring and management|
Lee Mann, focus is taking place to ensure appropriate actions are being undertaken by management on a timely
Sickness is managed Assistant 10.43Days | 10.97 Days 11.40 days 11.40 days 11.02 day 11.48 days 11.01 day basis.
5.2 manag The number of days lost per FTE ‘ Low Monthly 103 O | excuding | (excuding 1026 (excluding | 1055 days aodays D2 days a8 days D% days 10.55 days 10.80 1056 1055
and staff wellbeing supported Director HR schools) schools) schools) schools),
and OD
47% decrease on previous year
Lee Mann,
Ao Assistant 10% £3.5m (-49% £3.5m (-49% £3.37m (-50%
5.03 Reduction in Agency cost Director HR Low Monthly reduction v 0 £6.8m £10.2m £8.33m £6.831m £3.63m £6.831m (-18%) annual forecast) | annual forecast) | annual forecast) £3.63m £3.37m £3.65m £3.63m
Reduced use of and OD
interims, temporary
and agency staff
through effective and Sally Hodges,
efficient recruitment 5 - 2 5 3 q Interim . PR
. 5.04 The proportion of the children's social care establishment (social workers Strategic Low Monthly 10% v 0 22.8% 18.6% 4.93% 1.60% 4.93% 2.2% 2.2% 2.69% 1.60% 2.71% 2.34% 1.60% The peycenlage of agency staff within CYPS at the end of 2019/20 (1.60%) remains significantly below
Shokat Lal, Assistant and team managers) who are agency staff. Direct (67.5) (60) (14) (4) (14) (6) (6) w] (4) ©] (6) @) the national average of 16%.
Chief Executive rector
CYPS
James
Members are ’ ! _ MeLaughin, Not available -{Not available | - ) -
able to fulfil their The proportion of members receive a personal development interview Assistant . Personal development plan interviews have not taken place with the election being planned to take place]
5.05 " ; . . High Annual 95% 80% 87% 100% see data see data " - .
roles as effective leading to a structured learning and development plan Chief notes notes in May 2020, which was then postponed after Covid-19
community leaders Executive's
Directorate
Jackie Mould There were 25 Cabinet reports during the Q4 period in total. Of these 5 had a full Equality Analysis
" " " . . Assistant attached and therefore did not require a screening, 19 had screening assessments completed and one
5.06 The proportion of Cabinet reports where an Equality Analysis Screening Chief High Quarterly |  100% X 84% 24.4% 95.8% 100% 96% was not completed. Work will continue to strengthen people’s understanding of how to complete the
|Assessment has been completed _— N N " N
Executive's relevant documentation and to review the quality. Year end performance is 84% based on average
; 5 . - Directorate across all 4 quarters .
The Council complies with good practice in
equalities
Jackie Mould Q1-75% Directorates have worked hard to increase the training figures which is reflected in the positive DOT.
y ’ . Assistant R The target has only just been missed by 0.7%. The total number for employees currently off sick, on
5.D7 ;?aei'ﬁroponwn clcawdiSatianaiasconpiedi i s sy Chief High Quarterly g:f &%5:/0' 0 94.3% 2% 68% 82% 94.3% maternity leave or full time secondment to the Trade Unions have been excluded from the data. The
ng Executive's 95% total number of employees is 3,610 of which 3,404 have the training. 206 were
Directorate yet to complete at year end.
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