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Summary/Key
Vv Measure progressing above or in line with target set 27 39.1%
Measure progress has been satisfactory but is not fully reaching target set 8 11.6%
x Measure has not progressed in accordance with target set 23 33.3%
‘5( Measure under development (e.g. awaiting data collection or target-setting) 0 0.0%
|:| Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target) 2 2.9%
. Measure information not available (e.g. due to infrequency or timing of information/data) 9 13.0%
0 Numbers have improved 13
3 Numbers are stable 5
U Numbers have got worse 40
Direction of Travel is not applicable 11

Note - the percentages are different to those on the dashboard as these include meaures under
development, measures not applicable for a target and those where data was not available.
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Corporate Priority 1 — Every child making the best start in life

Overall status (relevant to target)

> v Measure progressing above or in line with target set ‘5( Measure under development (e.g. awaiting data collection or target-setting)
Q
N " " Ny
Measure progress has been satisfactory but is not fully reaching target set D Mea§\.1re not applicable for target (e.g. baseline year, or not appropriate to set a
specific target)
x Measure has not progressed in accordance with target set . Measure information not available (e.g. due to infrequency or timing of
u! progi ! w 9 |information/data)
Lead Good Frequency of Annual Quarterly Data notes — please explain any relevant information about the data presented.
Accountability Ref No. Action Measure Lead officer erformance r: o rﬁ"y Target Overall This might reference the end of year position (status and DOT), improvements
Outcome (Strategic s Bt status DOT Q3 Q4 oY) Q2 Q3 and b king where y to aid i
5 tg ) Year end Year end Year end Year end Year end Year end Oct - Dec Jan - Mar Frredine Jul - Sep Oct - Dec
irector) - - - - -
2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2020/21 2020121 2021/22 2021122 2021/22
Rebecca Wall The Quarter 3 children in need (CiN) rate is showing a rise from the previous quarter
Interim end. The CiN rate is based on the DfE definition which includes children who are on a
" . " Assistant 0 CiN plan, as well as a child protection plan, are looked after or leaving care.
1.A1 Children in Need rate (rate per 10K population under 18) Director low Monthly 375.5 x 426.4 481.1 563.3 495.0 459.6 410.3 4421 410.3 409.4 398.1 399.6 When we look solely at those children who are on a CiN plan we would see a
Safeguarding -| reduction of 34 children from 989 at the end of September 2021 to 955 at the end of
CYPS December 2021.
Rebecca Wall
Interim . . . N
" . . 3 The population (rate) of children on a child protection (CP) plan at the end of Quarter
1.A2 I:geﬁrg;’e' Gif el SHEE D ClP FED (D 2 10X Pt ‘E:f':;”r‘ low Monthly 85 v 0 65.4 65.6 114.5 89.0 788 753 80.7 75.3 80.4 78.0 82.7 3 showed a rise. When looking at the number of children this rise equates to it shows
Safeguarding | an increase of 27 children being on a CP plan.
E CYPS
o)
5]
=
B Early Help — Supporting
© Children, young people and
3 families at the right time with
5 the right care
o
S Rebecca Wall In Quarter 3 the number of children and young people looked after rose (+4 children),
dmy' \nterim largely due to Rotherham supporting a number of unaccompanied asylum-seeking
2 Assistlant children (UASC).
© 1.A3 The number of Looked After Children (rate per 10k population under 18) Director low Monthly 98.7 X 0 76.6 86.6 110.8 112.7 104.5 103.8 106.0 103.8 97.8 98.9 99.9 However, the overall number declined again and the at end of January was below the
s Safeguarding - target at 98.2
o
£ CYPS . i
z Target revised and updated, however the CYPS approval process is still underway.
P
ﬁ
5
&
2
° David
s McWilliams -
> Assistant
2 Suzanne Joyner, | 4 a4 Wi prerzariitem & Emlll 2 e (et tio =iy (Relp emites €8 Cesd ar Direct Early high Monthly 95% [ | Not Available | Not Available |Not Available| ~ 97.2% 94.3% 95.6% 100.0% 100.0% Not available, | Notavailable, | Notavailable, | moacire is no longer monitored.
o Strategic Director Excellent. Help & Family see data notes. | see data notes. | see data notes.
R Engagerment
i
o CYPS
2
o
3
=4
o
[ " 9 .
s Children’s Social Care Rebecca Wall
0 Improvement — Ensure that "
] q 5 Interim . . -
= ElCh eictionllanivens The proportion of children who are subject to repeat child protection plans Assistant This remains under close monitoring.
[3 1.A5 is managed robustly and that (withli)n 2p4 months) d P P! P Director low Monthly 9% x 0 7.9% 9.2% 9.5% 6.5% 8.6% 7.9% 6.3% 7.9% 10.7% 15.3% 16.5% Quality assurance activity is being undertaken to ensure that the decision making to
& appropriate decisions and Safeguarding 4 return to a child protection plan was proportionate and the correct approach.
'g actions are agreed with partner| CgYPS 9
H §
agencies
=
[
o
3
Q
2
3 Child Sexual Exploitation - Rebecca Wall The CSE cohort shows a reduction quarter on quarter since April 21. However, month
£ e — aw';reness of Interim on month in Quarter 3 it has remained fairly stable. (Oct 21 (40), Nov 21 (38), Dec 21
< i i -
g 106 | coEamienmecasmte [ e G SR [ WD e CEilly Eseese Es Assistant |\ ooolicable | Monthly | 'O target - not Not Available 64 85 63 50 47 49 47 51 46 40 (40) ) ! )
b} g e S i having a medium to high risk of CSE (CSE cohort) Director applicable The evolve service has a clear trajectory for all young people with a clear end date
= e resu‘I)t of 'oilr)ﬂ workin Safeguarding - providing opportunity for new cases to be worked. On average cases remain open in
© L 9 CYPS Evolve for around 6-12 months.
<
Rebecca Wall
Interim Permanence and Placement stability is an area of priority for the Independent
1A7 The proportion of LAC experiencing disrupted placements (Definition: % of | ~ Assistant Low Monthly 10.0% V 0 13.0% 11.9% 13.4% 13.3% 11.1% 8.9% 9.3% 8.9% 9.8% 10.6% 9.8% Reviewing Officer (IRO). They work closely with the social worker and team manager,
- LAC who have had 3 or more placements - rolling 12 months) Director : B ) : ) ° ) chairing placement breakdown meetings, and review the plan to explore the issues
Safeguarding -| and placement for the child.
CYPS
Placements - Improve Quality
of Care for looked after
children
Rebecca Wall . . . . .
\nterim The percentage of children in a family-based placement has been consistent with
Assistant 80.1% of LAC being in a family-based setting at the end of Quarter 3. There
1.A8 The proportion of LAC placed within a Family Based setting Director high Monthly 85.0% x 0 Not Available 81.1% 81.0% 81.9% 81.5% 81.1% 80.7% 81.1% 81.0% 80.3% 80.1% continues to be foster recruitment inhouse but balanced against a number of foster
Safeguarding carers resigning. Recruitment, retention, and the development of inhouse foster
CgYPS 9 carers remains a key area focus.
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Data notes - please explain any relevant information about the data presented.

Lead Annual Quarterl
Accountability Ref No. Action Measure Lead officer srf(::r::nce Fr:: u::ﬁ‘yd Target Overall v This might reference the end of year position (status and DOT), improvements
Outcome Strategi = e tat boTt Q3 Q4 Qi Q2 Q3 and king where y to i
(D.ra :gl;: SIS Year end Year end Year end Year end Year end Year end Oct - Dec Jan - Mar Apr - June Jul - Sep Oct - Dec
irector) - - - - -
2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2020121 2020/21 2021/22 2021/22 2021/22
——— —— —— = ——
Nathan Heath |
Assistant 61.0% The Education Secretary announced that all key stage attainment testing would not
181 The proportion of pupils reaching the expected standard In reading, writing Director high Academic 65% . 53.9% 60.8% 62.0% o No tests due to | No tests due to be taking place as a result of the coronavirus pandemic, school closures and pupils
: and mathematics combined at the end of Key Stage 2 Education and Year ° -2 o ke (Final) Covid-19 Covid-19 absences. Therefore there is no published performance data around these measures
Inclusion - for 2019/2020 & 2020/2021.
CYPS
Nathan Heath |
s inable Ed . d Assistant 444 The Education Secretary announced that all key stage attainment testing would not
1.82 TEEEIE N eatonian e EvEEsE e 6 cxem et i ansl of ey Sivp 4 Director High Academic 46 . 488 45.0 433 . No tests due to| No tests due to be taking place as a result of the coronavirus pandemic, school closures and pupils
: Skills 9 y Stage €. Education and Year : . : (Final) Covid-19 Covid-19 absences. Therefore there is no published performance data around these measures
Inclusion - for 2019/2020 & 2020/2021.
CYPS
s
=
c
2
5}
a
=
2 Nathan Heath |
E Assistant Above 014 The Education Secretary announced that all key stage attainment testing would not
E 183 The progress 8 measure from the end of primary school (KS2) to the end Director high Academic National . 0.04 0.06 011 : No tests due to | No tests due to be taking place as a result of the coronavirus pandemic, school closures and pupils
[ : of secondary school (KS4) Education and Year Average . : : (Final) Covid-19 Covid-19 absences. Therefore there is no published performance data around these measures
) Inclusion - 9 for 2019/2020 & 2020/2021.
° CYPS
[}
t
o
Q
g- Suzanne Joyner,
» Strategic Director
2 Children and Young
: People's Services
= 10 13
3 1.B4 (a) The number of permanent exclusions in secondary schools 38 0 43 30 41 38 53 38 12 5 13 (8 -2021/22 (21 - 2021/22
Q Academic Year) | Academic Year)
=
<
g Nathan Heath During the first term of this academic year there were 6 primary permanent
> Sustainable Education and Assistant exclusions and 21 secondary. There were also 6 permanent exclusions rescinded.
2 Skills — Reduce the number of Director low Monthl
© Ih | d ul 1t u lusi Education and Y Service has arranged a meeting with the headteachers from secondary schools in
g S2IEICE PO RO Inclusion - January 2022 regarding exclusions. Data has been collected for the last 3 years and
o CYPS 1 5 continues to be collected to assist with highlighting trends etc.
= 1.B4 (b) The number of permanent exclusions in primary schools 8 0 9 8 3 14 1 9 2 2 4 (1-2021/22 (6 - 2021/22
U_ Academic Year) | Academic Year)
o
David 5.7% 5.7% 5.9% 5.8% The verified combined NEET and Not Known percentage at the end of Q3 (5.1%)
Sustainable Education and McWilliams - con;bir:ed combined combined combined |5.7% combined|5.6% combined| 6.2% combined | 6.4% combined | 6.2% combined | 16.8% combined| 5.1% combined [shows improvement on the same period in 2021 when the combined figure stood at
Skills — Enable hard to reach The proportion of 16-17 year olds Not in Education, Employment or Assistant i) 3.5% 6.2%. The latest comparison data available is as at the end of Nov 21 and shows that
1.B5 oung peonle to achieve their Training (NEET) or whose activity is Not Known (NK) Direct Earl low Month! (NEETB) v 0 Not Available i)3.1% i) 3.3% i)3.3% |i)3.7% (NEET)|i) 4.0% (NEET)| i) 4.1% (NEET) | i) 4.1% (NEET) | i) 4.6% (NEET) |i) 14.2% (NEET) | i) 3.6% (NEET) |Rotherham’s combined NEET and Not Known figure of 5.5% at that point was
: fV”“ lgepm,a’? e Ie; Ca“'m i) % 16-17 year old NEET Helo & Famﬁ Y i) 2.2% (Not (NEET) (NEET) (NEET) stronger than Statistical Neighbours at 7.5%, Regional at 7.2% and National at 7.4%.
- ii) % 16-17 year olds whose activity is Not Known ii) 2.0% (Not | ii) 1.6% (No ii) 2.1% (Nof i) 2.3% (Nof i) 1.6% (Nof ii) 2.6% (Nof i) 1.6% (Nof
D oement o e " [i) % 16-17 Ids wh tivity is Not K Erinenont Known) ii) 2.0% (Not | ii) 1.6% (Not | ii)2.1% (Not | ii)2.3% (Not | ii)1.6% (Not | ii)2.6% (Not | ii)1.5% (Not
ploy! ining gCgYPS ii) 2.6% (Not | ii) 2.6% (Not | i) 2.5% (Not Known) Known) Known) Known) Known) Known) Known) These targets are revised and updated each year. Performance is measured
Known) Known) Known) annually using a 3 month average between December and February.
! q Qtr 1-55%
s;e:::a)!:a‘;lfﬁa::?saé:;?is Nathan Heath | Qtr2-70% Quarter on quarter performance has increased in Quarter 3 but cumulatively for the
Improvle pelrslolnal outcomes Assistant Qtr 3 - 85% 67.7% 80.6% 50% 55.4% year performance shows a decline to 57.7%, due to staffing capacity.
N . " 009 7% .6% :
186 forouryourg peoplolvith The proport.lon of Educgtlon and Health Care Plans (EHCPs) that are Dlrgctor high Monthly Qtr 4 - 90% x 0 58.30% 52% 57.0% 57.1% 69.5% 66.4% (cumulative - (cumulative - 71.6% . . The overall capagty of the team has been increased by four members of staff to
SEND t ble them t K completed in statutory timescales Education and 64.4%) 66.4%) (58.8% (57.7% address outstanding reviews.
hoi othental ed tem ° mafel Inclusion - (cumulative) R e cumulative ytd) | cumulative ytd) | The national average has dropped so the service is working towards meeting the
CroKes 2dueltaliv<e)ssuccess g CYPS national average when the SEN2return is submitted in January 2022.
]
=
=
©
]
<
g Despite the changes to delivery of the service, good progress has been made in
i reducing smoking prevalence at time of delivery and despite an increase on the
= Gilly Brenner, Data to be average of the last 4 quarters, the measure remains better than the target. 2021/22
E 1.C1 Smoking status at time of delivery (women smoking during pregnancy) Consultant in Low Quarterly 18% v 0 18.1% 17.1% 19.9% 17.9% 16.20% 14.00% 13.80% 14.40% 11.5% 12.30% published 24 Mar|year to date is 11.9%.
ﬁ Public Health 2022 However, due to the changes to practice during the pandemic, we may see a rise in
5 the smoking status at time of delivery as we begin to use carbon monoxide (CO)
® monitors again over the next year.
]
_a Deliver services for the 0-19
= Ben Anderson, ;
E o Director Public year olds — to support children
82 and families to achieve and
Health e o
] maintain healthier lifestyles
«
=
o
] Despite significant impact on primary care of the pandemic, and reduction in face-to-
2 : .
2 Childhood immunisation - % of eligible children who received 3 doses of | Gilly Brenner, Data to be I:gela(;atrg ;Z;Zug;rl]ct’:‘;c:f;w:hﬁj;'ggj‘g::ngiz:ie?aﬁ: ;E:f::;itn(;zagtgzilia:ﬁg on
g 1.C2 DTaP / IPV / Hib vaccine at any time by their 2nd birthday (diphtheria, Consultant in High Quarterly 95% v 0 96.7% 96.7% 97.2% 96.6% 97.30% 96.70% 97.40% 96.00% 96.3% 95.70% published March above target P P!
> Captsidoo S SlckieneebibSiniiienzalvecl) Public Health Vaccination uptake will be closely monitored as even though there does not appear to
S be a significant change in vaccination uptake at present, there may still be a decrease|
i from the latest period.
=
(3]
3]
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Corporate Priority 2 — Every adult secure, responsible and empowered

Key

Overall status (relevant to target)

ing above or in line with target set Measure under development (e.g. awaiting data collection or target-setting
v progf g 9
Measure progress has been satisfactory but is not fully reaching target set D :\gfga;l;re not applicable for target (e.g. baseline year, or not appropriate to set a specific
x Measure has not progressed in accordance with target set . ir not ilable (e.g. due to infrequency or timing of information/data)

Implement Health

1.5% absolute

The target was close to being met just as we entered the pandemic, with the provider having worked hard
to safely prepare services users for discharge. However, the pandemic has had a significant impact on

Ben Anderson and Wellbeing Gilly Brenner increase on the n/a Expected service users and their treatment. National guidance changed treatment protocols over lockdown periods
a 3 Strategy to Successful completion of drug treatment — a) opiate users - " value at new 6.3% 3.9% 4.2% 4.1% end- o o o o o o to reduce face-to-face monitoring, with risk assessments for most service users favouring maintaining
Dlrectg;;)lf‘:ubllc 2k improve the health | (aged 18-75) gﬁgﬁ;lt’:’:;;ﬂ High Quarterly provider starting (2015) (2016) (2017) (2018) September 3.90% 3.00% 260% 233% 224% 276% safely in treatment rather than discharge. Recovery from the impact of the pandemic is likely to be
of people in the point in April 2018 2020 complex and medium-term. The most recent quarter has seen an increase, but this remains below the
borough (Target = 5.8%) target. The current performance will see us being 1 of 50 accelerator sites, with additional funding for the
next 3 years, with expectations of significant improvement.
Scott Matthewman
. " " . .| -Interim Assistant . o, o 5 In quarter performance for Quarter 3 was 96.6%, which has brought the year-to-date position down to
2.B1 Riake=ateouadingliihelpioserionlisateotadnalictisai S avholieiitely Director of High Monthly (CUITIU‘LE(IVE) 2% 85% 98.3% 97.13% 97.90 /° 97.4% 96.7% 97.4% 100.0% 97'9/7 97'5/7 97.5%. However retaining 100% for this measure would be unrealistic and performance remains high and
personal outcomes were met. L 97% (Cumulative) (cumulative) (cumulative) :
Independent Living consistently above target.
and Support
Although this measure is no longer classed as a priority key measure performance is broadly inline with
previous quarters.
Ensure that
information, advice The overall demand for the first point of access within adult case is continues to be high in the current year
and guidance is readily Scott N No longer and it is anticipated that by the 2021/22 year-end they will have received approx 22,000 contacts in total,
252 available (e.g. b The proportion of people contacting adult social care who | -Interim Assistant _ applicable for . . . . 5 . . . (over 1500 increase on 2020/21). Additionally the service are reporting an increase in the complexity of
g increasing self are provided with information and advice at first point of Director of High Monthly target, see data N/A N/A N/A 38.8% 36.4% 27.8% 21.66% 26.53% 26.2% 25.1% 22.8% needs within the cases.
assessment) and there |contact, (to prevent service need). Independent Living g
are a wide range of and Support notes.
community assets which
are accessible
Direction of Travel for this measure since 20/21 last year end remains upwards whilst broadly stable over
the first three quarters of 21/22.
The outcome and action plan from the Direct Payments service review may impact on this measure in the
Scott Matthewman is Wil i itiaati i P e
. - . X y 24.3% future. This will be monitored and mitigating actions taken if concerns arise.
The proportion of Adults receiving long term community -Interim Assistant Final
2.B3 support who received a direct payment (excludes managed Director of High Monthly 25% 17.5% 19.2% 20.30% 23.28% " o 22.8% 22.9% 22.9% 23.2% 23.8% 23.7%
accounts) Independent Living published %
25.5%
Improved approach and Support
to personalised
services — always
putting users and
carers at the centre Service has identified various actions that will positively impact during the year to support total number of
of everything we do carer assessments, although traction and delivery of actions now expected to impact more in 2022/23
Scott Matthewman rather than (hrou.gh‘qyarler 4 of 21/22. This will swilch ‘practice’ rgponing from currenfly mainlyjoint »
_Interim Assistant v to Carer that will then be eligible to be counted in this area of activity
2B4 Number of carers assessments Director of High Quarterly 567 2,420 77 2,051 556 583 426 105 86 120 116 86 support.
e target was set prior to the pandemic remains a challenge. It is a measure of volume rather than
Independent Living Th g pri e pandemi . hallenge. It i f vol her th
and Support .
performance. A monthly data report demonstrates that, on average, more carers assessments are being
lan Spicer, Strategic| completed each month compared to last year therefore the year-end position should be above last year's
Director Adult position but lower than the number combleted in 2019/20 ( I
Social Care and This measure requires data to be submitted by Health partners via their reporting systems. The measure's
Housing Scott Matthewman performance is not known by all Council's until published in the Autumn (October/November) by NHS
The proportion of peaple (65+) offered the reablement -Interim Assistant Digital. Since Quarter 2 reporting the 2020/21 final outturn has been published (detail displays only to 1
2.B5 prop: ' 0t peop) . Director of High Annual 2.6% 1.7% 1.8% 2.24% 1.70% 2.24% 2.2% decimal place) and now entered in the scorecard.
service after discharge from hospital Independent Living
and Support
Modernise
Services to maximise Reablement continue to operate taking on customers with a wider range of challenges and people who
independence, look likely to be optimised but also continue to need ongoing care and support. This ensures people are as
including: independent as possible for them.
« Intermediate care
+ Enabling S Matth Working with this wider cohort of people will lower performance levels over time from the high 20/21
+ Prevention agenda e & e Gl i e e frigrimaﬁs:g{;:tn baseline of 93.1% to be more in line with national performance average figures of circa 80%, which is
. i A Y 9 iti the i rts the I t t timise.
286 s L e e e T T T e e | | Diroctor of High Monthly 79% 86.1% 81.9% 88.50% 93.50% 87.80% 93.10% 85.00% 100.00% 89.0% 915% 93% posiive as fhe service supports those more complex customers {o optimise
community assets I ME D G e Independent Livin (Cumulative) (Cumulative)
9 PP pd s 9 The Service also acknowledge that monthly fluctuations will reflect agreed actions for Reablement to flex
and Support support (up/down) with hospital discharges or assessment processing.
Last year's admissions to care were impacted by the Covid-19 pandemic with numbers being significantly
lower than previous years, therefore this should be considered when making any comparisons.
In 2021/22 these figures have once again increased as confidence returns and Covid prevention and
management procedures have been normalised.
Quarter 3 numbers are slightly higher, but broadly inline with the previous 21/22 quarters. This continues
Scott Matthewman _ to be monitored regularly by senior management teams.
287 A R SRS Gl NS 2 i E e R S s -Imgilrn;c?osrs ijtam Low Monthly <14 (Cumutive) 432 356 334 303 327 207 47 81 88 83 87 Target amended in Quarter 2 to align to Better Care Fund
g residential nursing care for adults - arget amended in Quarter 2 to align to Better Care Fund.
Commission services Independent Living
effectively, working in and Support
partnership and co-
producing with users
and carers; use
resources effectively.
During 2020, during the heights of the pandemic, the number of adults within Residential or Nursing care
Scott Matthewman fell significantly. During 2021/22 these numbers have slowly risen and as at the end of December they
_Interim Assistant were at 815, however this is still well below pre-Covid levels (2019/20) of 885 and new admission
288 All age (ptal nul;nber of people supported in Director of Low Monthly 860 1,288 1,111 1,023 933 885 771 759 749 815 828 815 numbers are_no! as high as those seen in the .ear!y summer. Our pgo‘ple (all a‘ge) living !n residential care
residential/nursing care for adults Independent Living homes remains less than the comparable period in 2019/20 and this is reflective of the increased focus
and Support within adults’ services to prevent, reduce and delay adult’s need for care and support and that residential /

nursing care must be always be last resort with all lesser restrictive options exhausted first.
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Corporate Priority 3 — A strong community in a clean safe environment

Key

Overall status (relevant to target)

v Measure progressing above or in line with target set ‘X Measure under development (e.g. awaiting data collection or target-setting)
Measure progress has been satisfactory but is not fully reaching target set [l Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not available (e.g. due to infrequency or timing of information/data)

" 39%
Public peroeption of ASB (via the "Your Voice Counts” ;:g";nse':'a";‘o; (based on average 39% ASB ption - residents of ASB has increased for Q3 but s stil a better outturn than Doncaster residents (46%)
3.A1(a) Low Quarterly 43% or lower 30% 32% 34% 44% of the 3 quarters (average for the 38% 39% 39% 43% 44% and is currently on par with Barnsley. It should be noted that ASB incidents continue to reduce
(R and where data i This measure is still on target as based on an average for the last 3 quarters
Environment ore daia is vear) 9 9 q -
available)
Tom Smith -
3.A1(b) Reduce the number of repeat victims of ASB Rege::ga""" Low Quarterly | 50" fep"fr;’ja”::: callers (mtalafgrgyear) (total grsyear) (total 1,;5%3” 199 31 42 44 32 25 Repeat victims of ASB have reduced significantly in Quarter 3 by 28% and as a comparison were 6 cases lower than in Q3 2020-21.
Ensure that the Environment
Safer
Partnership is
robust and fit for These issues have been raised with South Yorkshire Police. Initial feedback is that they could not identify any patterns in the increase in
purpose. B Tom Smith - Currently not 16.83% Hate Crime i.e. no real hot-spots or hot-times. In regard to obtaining positive outcomes to Hate-Crime investigations, SYP have identified
2 Developan | The proportion of positive outcomes over the year, for Regeneration High Quarterly 20% 8% 22% avallable, 5o data 15% 18.95% (average for the 23.10% 72% 132% 15.3% 71% opportunities that wil minimise the delay in the crime being reported and an officer contacting the victim [currently delays of over 7-days due
effective reported Hate Crime cases and otes Jean) to a SYP process]. Whilst the current quarterly figures appear much lower, this is due to the time taken to complete investigations which
Community Environment means a number of crimes remain open and therefore the percentage of outcomes is lower. This figure is likely to improve as has been seen
Safety Strategy with the previous quarterly figures.
and Performance
Framework
Tom Smith -
3.A3(a) ::::L:Zimber i Sl S A Rege::ga""" High Quarterly 700 per quarter 2855 3,046 4,692 172 1108 1226 1660 1222 Although Quarter 3 referrals have reduced, figures are still exceeding quarterly target.
Environment
Tom Smith -
3.A3(b) The proportion of people receiving Domestic Abuse support | Regeneration High Annual 80% 71%, (further 20% | 80% (Further 16% 95% Due to low levels of available data the service measure for 2021-22 is to be the engagement rate of commissioned services, i.e. the % of
Paul Woodcock, - who are satisfied with the service and 9 ° partly satisfied) agreed) ° referrals that lead to the take-up of support from that service.
Strategic Director Environment
Regeneration and
;:g"e‘nse’:‘:‘?o; 10% of licensed vehicles
3.A4(a) The number of on the spot inspections of taxis and High Quarterly and drivers annually (110 127 121 cumulative N/a N/a N/a N/a 36 27
. and 80 respectively)
Environment
Ensure an robust, Although Quarter 3 inspections have reduced, it is predicted that by the end of Quarter 4 the YTD total will see 100 inspections (given that
effective and Quarter 1 had zero inspections) and business is slowly resuming pre-covid. Licensed vehicles fall behind the target of 85% with 76% in
efficient licensing Quarter 3. However the large majority of non-compliance issues were rectified immediately, e.g. ID badges. Seeking to report data to show
service the number of compliance issues rectified immediately in the future.
" " 5 N Tom Smith -
The proportion of a) licensed vehicles b) drivers found to be " o " o g,
3.A4(b) f:omplign( with licensing requirements during in the spot Rege::(;aﬁon High Quarterly (VehiclesB:n/:i drivers) 75% \F;Z:L';llge:\;e;%%z N/a N/a N/a N/a s; 3;,,;: s; ;ga;:
inspections Envh A
nvironment Drivers = 83%
Christopher 79% June 2015 | 80% June 2016 | 79% June 2017 | 79% (Wave 8
" issati 4 urton, " 79% (Wave 9 June |84% (Wave 10 June 80% (Wave 11 June The first Resident Satisfaction Survey was conducted in June 2015
a) How satisfied or dissatisfied are you with your local area . .| High - very or " 82% December | 81% December | 75% February December ! " . N
3.A53) € Assistant Chief | 19"~ Ve 6 monthly Equal to or >79% cer y Y | 2019)Very or fairly | 2020) very or fairly 2021) very or fairly The most recent survey was conducted in June 2021
as a place to live o fairly satisfied 2015 satisfied or | 2016 satisfied or | 2018 Very or fairly | 2018)Very or fairly > ° © . " . . "
Executive's fairly satisfied fairly satisfied satisfied satisfied satisfied satisfied satisfied. Satisfaction with the local area within Rotherham as a place to live has reduced slightly but remains high and fairly stable. 80% of
Rotherham office Y v respondents in Wave 11 reported feeling ‘very satisfied' or ‘fairly satisfied’ which is the average recorded level across all waves. The
residents are national average is 82%. Young adults (aged 18-24 years) were the least likely to report being 'satisfied’ (72%) although a large percentage
satisfied with their (16%) expressed a neutral view. People aged 55-64 years and aged 65+ are the most likely to be satisfied with their local area (84%).
local area and Satisfaction with the Borough as a place to live reduced slightly to 62%. This was the same as the average of the previous surveys,
borough as a place Christopher although there has been considerable fluctuation between waves. Respondents aged 65+ were most likely to feel satisfied with Rotherham
to live Burton, 69% June 2015 | 62% June 2016 56% February 61% (Wave 8 58% (Wave 9 June |64% (Wave 10 June 62% (Wave 11) June as a place to live, with 68% satisfied. Respondents aged 45-54 had the lowest level of satisfaction with Rotherham as a place to live, with
3A5b) b) Overall, all things considered, how satisfied or dissatisfied Assistant éhief High - very or & monthi >69% 61% December 66% December 2018 Very or Fairl December 2018) 2019) Very or Fairly | 2020) Very or Fairl 2021) very or fairl only 55% satisfied. Dissatisfaction with Rotherham as a place to live was highest amongst people aged 45 and above.
g are you with Rotherham Borough as a place to live Execuive! fairly satisfied v o 2015 very or fairly | 2016 very or fairly | 2010 &Y Y1 Very or Fairly ) Very y ) Very y ) very y Residents are significantly more satisfied with their own local area (average 80%) than the borough as a whole (average 62%)
xecutive's e y Satisfied N Satisfied Satisfied. satisfied. 0
office satisfied satisfied Satisfied The next survey will be conducted in June 2022.
Number of engagements with the Council's Culture and PRcIIy Hamil‘tion - 350,000 ati | 465,734 As CST N tart t th  fi hould steadily i
3.A6 Leisure facilities which help adults and children leamn , egen High Quarterly 000 400,228 483,267 220,921 N/a Nia 39,152 69,414 49,929 s GST services start to re-open the engagement figure should steadily improve.
develop their skills or get a job. E an arget.
nvironment
a- Libraries &
csc)
a- Libraries & 99.2%
csc)
99.% b- Heritage Sites) Individual Service Figures for Quarter 3 are;
87% Libraries 98.93%
Polly Hamilton - b- Heritage Sites) Heritage 84.10%
Customer satisfaction with culture, sport and tourism Regeneration N >90% across all Culture, K c- Parks and Open 92.32% Open Spaces 87.77%
SR services and High Quarterly | g0 and Leisure Services Spaces) Nia Nia Na 92.44% 91.01% 90.20% PFI Sport & Leisure Facilities 90%
Environment ¢- Parks and Open |82.65% Although Q3 figures have slightly reduced they still remain with the 90% target.
Spaces) 84%
Paul Woodcock, Create a rich and
Strategic Director diverse cultural d- Sport & Leisure |d- Sport & Leisure
Regeneration and offer and thriving Facilities) 90.65% |Facilities)
Environment Town Centre 90.4%
a 538,851 616,179 a: 146,679 1443180  |a:6,707 2) 37,239 a-53,293
b: 110,217 b 111,154 b: 13,065 b:7,959 b) 25,222 b-10,153
c: 86,981 ©: 80,578 c: 16,521 c:0 c)0 c-?
Number of visits to the Councils, Culture and Leisure d: 1,034,416 d: 1,838,798 d: 281,779 d: 175,808 d) 574,311 d - 305,838
facilities ©:47,326 e 0 e 0 e:3,383 e 0 e)0 e-0
el f: 68,460 .0 f: 150 187 ) 90,000 f-7,000
b - Clifton Park Museum, archives and other heritage sites 9:6,996 g: 108 g:15 9)672 g-144
=G s Polly Hamilton - 1296, h: 1,307,965 h: 329,000 h:3,132 h) 222,110 h - 198,336
38 d - Country Parks (Rother Valley, Thyrbergh and Clifton Regeneration High Quarterly 3,500,000 cumulative 1320 -0 . 0 . 3 . 0 . o o i-0 There has been a 65% decrease in the number of visits compared to Quarter 2. This could be due to Christmas closure and also due to
. Park) and annual target Total no. of visits = | Total no. of visits = | Total no. of visits = Total no. of visits = Total no. of visits = Total visits= 715,249 | Total Visits = 949,554 | Total Visits = resource issues, Theatre data not yet available.
e - Visitor Information Centre Environment 3,216,546 4,030,130 787,152 277,176 376,110 Cumulative visits= Cumulative Visits 574,764
- EeTis cumulative = cumulative = cumulative = 715,249 =1,664,803 Cumulative Visits =
4 - Engagement and Outreach Activities 4,249,130 1,067,070 1,443,180 2,239,567

h - Leisure Centres
i- Other activities delivered by Third Parties

Page 6 of 9



The proportion of the principal road network classified as Tom Smith -
being in: Regeneration a)17% . , . . a) 15% 2)17% a)17.18%  |Annual measure and although a slight increase in comparison to last year, still within target and continuing making improvements to road
3B1@ a) Amber condition and Low Annual b) 3% 3% 3% 2% 2% b)2% b) 2% b)2.4% conditions.
b) Red condition Environment
9?:2:::;‘:;::‘:;&‘ The proportion of the non-principal road network classified Tom Smith -
P A o . , , - ) ) I _ -
Paul Woodcock, 381 (b) | toensure thatitis a as:elrl;g in: it Regene(:anon Low Annual ab) 262°/A) 6% 7% 5% 4% ab) 132/& g) 2195“/; ab) 231 ;;’ //u Ann;_f_ll measure and although a slight increase in comparison to last year, still within target and continuing making improvements to road
Strategic Director safe Rotherham o3 ATPeT conditon v ot ) 6% ) 3% )25% )3:28% | conditions.
Regeneration and ensure that itis a ) Red condition nvironmen
Environment safe and attractive
place to live, work
and visit
) ’ ’ - Tom Smith -
The proportion of unclassified roads classified as being in; N a)27%
2 Regeneration a)34% o , . , a)32% ; 2)27% a) 26% a)25.21% 2)24.39% a)23.27% ) o )
3.B1(c) :; Qr::‘e:roﬁg;:;:on and Low Quarterly b) 24% 24% 23% 23% 23% b) 22.5% (averagezgo/:year) b) 19% b) 19% b) 18.23% b) 17.55% b) 16.50% Quarter 3 return demonstrates again the continued improvements made to the unclassified road network.
Environment
Tom Smith - Total enforcement actions taken by the team to date this year is 336, an increase on the previous years figure of 236. This includes an
Effective enforcement action taken where evidence is found | Regeneration ) 37+ (50% increase in Not available - 42 % 65 4 14 16 9 ) ° Y s ¥ » 80N L years fig -
3.B2(a) © entorce A c High Monthly A ! 25 23 " ) . N 12 ° o o increase in the number of prosecutions. Further work is underway to drive improvements in the use of fixed penalty notices and these
a) Fly Tipping (fixed penalty notices and prosecutions) and prosecutions for the year) baseline year (cumulative) (Cumulative) (Cumulative + 51) | (Cumulative = 65) (Cumulative=28) | (Cumulative=37) |¢ cinated o i mrtor f
Environment igures are anticipated to improve in quarter four.
] ) ) ; Tom Smith - - - - A : R )
Effective enforcement action taken where evidence is found N " " . The service is engaging with Doncaster Council in order to review options to improve the service being delivered by local authority support.
3.82(b) b) Other enviro-crime (fixed penalty notices and Regeneration High Monthly | 2000 (cumulative for the Not available 185 6673 1,796 3,036 569 Nia Nia 110 367 169 A number of actions have been agreed including uplift in resources through efforts to make recruitment more attractive and diversion of
h and year) baseline year (cumulative) (cumulative) (Cumulative 477) | (Cumulative 646) ! - ;
prosecutions) Environment staffing from elsewhere by LA support. Again these figures are expected to improve for future quarters.
" Grounds
Deliver a cleaner, Grounds Grounds Maintenance [ Fbie®
Maintenance Grounds Grounds ’ Grounds Maintenance  |i) Complaints 5 ) "
greener Rotherham B 3 " " N Grounds Maintenance | N 2 - i) Complaints 5
6 ansure that i@ i) Complaints 19 Maintenance Maintenance Grounds Maintenance | "2 00 T i) Complaints 5 ii) Compliments 2 i) Complments 0
safe Rotherham to Grounds ii) Compliments 11 {i) Complaints 6 i) Complaints 6 i) Complaints 1 i ot | Compliments 3 iii) Service Requests !i.) S Ecests
anclre thatitiea Maintenance iii) Service ii) Compli ii) Compli ii) Compli 1 ifi) sgw’i’c'e Recuests i) Service Requests {746 '1'22 ice Req
5 i) Complaints 5 |Requests 761 iii) Service Requests |iii) Service Requests |iii) Service Requests | q 417
safe and attractive P eq eq eq 73
i ey ii) Compliments 11 39 74 Street Cleansing Street Cleansing
and visit i) Service Street Cleansing Strest Cleansin Street Cleansing i) Complaints 0 ) Complaints 1
Requests 1292 |i) Complaints 7 |Street Cleansing  |Street Cleansing | Street Cleansing S >ansing i) Complaints 0 ii) Compliments 1 ) Complal
ii) Compliments 0 i) Complaints 9 i) Complaints 1 i) Complaints 1 :?)%%";‘P'la.r':;sn?s o ii) Compliments 4 iii) Service Requests ::?)‘;‘;T,’i’g‘;"‘suis(s
Total number of customer contacts by service area and Street Cleansing  |ii) Service ii) Compli 0 |ii) Compli 3 i) Compli 2 i:i) oo Rocuests i) Service Requests 1917 e ed
overall No of customer i) Complaints 15 | Requests 8315 ii) Service Requests |ii) Service Requests ii) Service Requests [, q 2,088 ’
total. Service areas measured are a) Street Cleansing, b) contacts for ii) Compliments 14 2409 9,110 2,141 ’ Litter Liter
Pl W . Grounds Tom Smith - 109% reduction ( target A) 1,301 i) Service Litter Liter Litter i) Complaints 0 i) Cormplaints 0
aul Woodcock, ° ; A . b ) . ; . : °
Stategio Diroctor | 383 B Coniact e Low Monthly a’;’::rd)wif?h“e“:“:fweo;"' ?) oe Requests 9445 f?)%‘:)’r"“"p'ﬁ:"ésn;‘s ; :_)Igmplain«s 5 ;"éec’mplam ; :_)Igmplain«s ; g_))t(::omplla_ims o :i))?f’""'?'"'s 0 i C°’"p"":e"éieos‘s i) Compimenis 019 morscomplsintsvere received 1 Quater 3 when compred o Quarer 3 of 20-21. Decton of vl s for sessansl comparion
Regeneration and are: Environment official complaints received. D) 716 iiServi ii) Compli ii) Compliments 0 {ii) Compli i Compliments ii)Service Requests 237 )Service Requests
Environment i) Official complaints Waste Requests 1227 |ii Requests | Requests Requests [ Requests
ii) Compliments received Complaints 79 |Management 766 1,047 195 Waste Management [0 ont
i) Service Requests i) Complaints 64 Waste Waste Management  |i) Complaints 46 h anag
ii) Compli Waste Waste Waste ;;ng'; h{l;:;gfrent i) Complaints 28 ii) Compliments 4 :i))%‘l’)"%p'?:";sngz
iiService i) Complaints 176  |i) Complaints 190 |i) Complaints 138 |i) Complaints 28 i) Pt ii) Compli 5 Requests [ ots
Requests 35,358  |ii) Compli 46 |ii) Compli 5 iy Compli 1 ii) Compli 5 p Requests iiiyService Requests 11,746 1‘5 P 1‘ al a
ii)Servi Requests |iii Requests Requests 15,202 g
Total cumulative  |Requests 39466 (47736 94,424 8443 53,723 Overall number of Overall number of
complaints figure= " Overall number of complaints =51 umb
84 Overall number of | Total Total Total Total cumulative complaints =33 Overall number of complaints =50
o awe _ o 1 os |complaints figure= ! _ Overall number of
=209 figure= figure= figure= 105 |3 Overall number of compliments = 7 commiments o8
Overall number of |208 146 compliments = 12 Pl
compliments = 58
Tom Smith - 8425
3B4 Number of missed bins per 100,000 collections Regeneration Low Quarterly 50 627 46.92 4221 69.51 84.16 (average for the 76 80 46 101 71 The number of Missed Bins per 100,000 collections has decreased significantly in Quarter 3 by 29% compared to Quarter 2. There was a
and year) slight rise in December (87%) due to change in bin collection dates during Christmas period.
Environment
Ensure an efficient
and effective waste
and recycling
service
Tom Smith - 38.24%
265 The proportion of waste sent for reuse (recycling and Regeneration High Quarterly 5% 43.41% 45.30% 16.41% 45.60% 45% (average for the 35.79% 3470% 13.26% 42.29% 37.20% Performance i recycling has reduced slightly for Quarter 3, which is due to the seasonal reduction in the amount of green waste being
composting) and (Average for year) ra collected.
Environment
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Corporate Priority 4 — Extending opportunity. Prosperity and planning for the future

Key

Overall status (relevant to target)

v

Measure progressing above or in line with target set

Measure under development (e.g. awaiting data collection or target-setting)

Measure progress has been satisfactory but is not fully reaching target set

Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)

X

Measure has not progressed in accordance with target set

%
0
||

Measure information not available (e.g. due to infrequency or timing of information/data)

Simon Moss - A slight inc.rease in Quarter 3 from pI'EViOU.S ql.!arter, although
_ ) . Regeneration 14.5 14.25 10 Quarter 3 figures are down from Quarter 1 it still shows a strong
4.A1 Number of new businesses started with help from the Council and High Quarterly 15 v n 13.75 (average for | (average for | (Average for 15 9 20 14 15 performance of 15 in terms of annual target.
Environment the year) the year) year) In Quarter 3, 6 Businesses were assisted to start up in the Councils
Business Centres and 9 by the Launchpad project.
?{I:Zr;g:tsizr; Data not yet There are no scheduled publication dates as of yet by the ONS on
4.A2 Survival rate of new businesses (3 years) 9 and High Annual 60% . 60% 60.5% 62.9% 57.70% 55.30% availablye the publication of this data. 2019-20 data was published in
R November 2020.
Environment
o
Simon Moss - o, 17.3% Not Lo .
_ _ Regeneration 24.5% Yearly conducted 25% Quarter 3 has a slight increase from Quarter 2, however the town is
4.A3 The proportion of vacant floor space in the Town Centre area and Low Quarterly 18% x U 22.0% Yearly average due to N/a N/a 26% 28% still recovering and building back up since the pandemic. Hope to
Environment average based on 3 andemic. see an upturn over the coming months.
quarters. P :
Deliver
Paul Woodcock, growth_ el . .
Strategic Director (=G Eerin The number of employee jobs in Rotherham had decreased to
o Plan, Business Simon Moss - . 98,000, at the end of Dec 2019. Data is contained in the Business
Regeneration and " 1,000 new jobs p.a. 98,000 99,000 98,000 o .
Environment 404 Growth Board |\ ier of jobs in the Borough Regeneration High Annual | (10,000 over 10 . 101,000 | 105,000 |(Annual Data| (Annual data | (Annual data| _NOtYet Registry & Employment Survey last released by the ONS in
and Sheffield City and cars) toDec17) | toDec18) | to Dec 19) available November 2020 up to the end of December 19. The ONS notes
Region) Environment v : that due to Covid some statistics have been suspended to enable
them to develop Covid related information.
Latest data released gives return up to the end of September 21 at
which point local performance was below the national average
si figure of 78.5%, (Rotherham 74.4%). Thia latest return does show a
imon Moss - . . o X
Narrow the gap to the UK average on the rate of the working age Regeneration 0% - achieve the Data not yet decline from the previous quarter of 4.09%. However this number
4.A5 q o b Low Quarterly . x U 1% gap 4.3% 3.23% -0.40% 4.20% -1.20% -1.20% 0.01% 4.10% Not yet available [has proved historically to be very changeable. The difference
population economically active in the borough and National Average released. .
Environment between Rotherham and the UK average can be almost entirely
attributed to female economic activity, male economic activity is
1.4% less than the national average whereas female economic
activity is 6.3% less than the national average.
;“mz:‘;;ﬁ!z‘:g geple=topseelemipediviinireatiechepce: ";':‘:r‘]gg::n a) 100% a) 100% a) 100% a) 100% a) 100% a) 100% a) 100% a) 100% a) 100% A continuation of the Planning Services good performance
4.A6 b) Mir{or BES 9 and High Quarterly All at 95% Vv 3 89.9% 99.9% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% b) 100% highlighted by another 100% return in each category of Planning
o) Other 8 weeks Environment ¢) 100% ¢) 100% ¢) 100% ¢) 100% ¢) 100% ¢) 100% ¢) 100% ¢) 100% ¢) 100% application.
Some of the homes that had been projected to complete in the
current financial year will now complete in early 2022/23, largely
due to industry-wide labour and materials shortages. Progress is
Paul Walsh - . X - . .
Number of new homes delivered during the year via direct Council Assistant being monitored closely and all possible actions are being taken to
4.B1(a) . N . High Quarterly 225 x U 112 177 177 27 16 48 26 22 accelerate completions. The first homes that were due in March on
intervention Director of . . e X
Housing the Chesterhill Avenue and Whinney Hill sites are now due in May
New council homes will be completed in Rotherham town centre
and on sites in Ravenfield and Treeton before the end of the
financial year.
Implement the
Housing Strategy Paul Walsh -
2019-2022 to . . Assistant . 0
4.B1(b) e Number of new homes delivered during the year Director of High Quarterly 550 Vv 663 593 479 427 551 540 N/A 477 239 125 193 All NHBC returns for Q3 completions 193 units to 31st December
quality Housing
accommodation
Percentage of decent properties still remains at 99.7%, only 1
lan Spicer, Strategic property has been made decent during Quarter 3, bringing the
Director Adult Social cumulative total for the year to 7 properties being made decent.
Care and Housing.
Paul Walsh - As at 31st December 2021; a total of 7 non decent properties have
482 The proportion of council housing stock that s classed as "decent" Assistant High Quarterly 99.5% v 3 100% 100% 100% 100% 100% 99.95% N/A 99.95% 99.95% 99.97% 99979  |been made decent through the 2021/22 Interal Refurbishment
Director of Capital programme. With 6 properties still as yet to receive their
Housing planned capital works, the percentage of housing stock that meet
the decent homes standard remains at 99.97%. It is anticipated
that the remaining 6 properties will be completed by 31st March
2022.
In April 21 the Selective Licensing scheme came into operation in
the following areas:
. . Dinnington
anate_ onted . . Eastwood & Town Centre
housing — Tom Smith -
improving The proportion of privately rented properties compliant with Selective Regeneration - Maltoy SE
4.B3 . . o P ¥ High Monthly 95% 85% 94.2% 95.7% 97.10% N/a N/a N/a N/a N/a N/a . Masborough
standards through |Licensing conditions within designated areas and Parkgate
selective Environment . g
|—— . Thurcroft
9 To date Inspections to provide data for this measure have yet to
recommence.
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Corporate Priority 5 — A modern, efficient Council

Key

Overall status (relevant to target)

v

Measure progressing above or in line with target set

Measure under development (e.g. awaiting data collection or target-setting)

Measure progress has been satisfactory but is not fully reaching target set

Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)

X

has not progt in with target set

m]»

not

ilable (e.g. due to infreq

y or timing of information/data)

The Council Tax in-year collection rate has two annual targets of 97% collected and to be Top Quartile
for Metropolitan Councils. For 2020/21 the total Council Tax charged was £133.8 million meaning a
0.1% change in collection rates equates to £134k. The Covid pandemic impacted the collection of
council tax during 2020/21 in a number of ways.

Graham
Saxton - 97% (Top However, although the first target of 97% was not quite achieved the performance actually increased
5.A1 The proportion of Council Tax collected in the current financial year Finance and High Monthly [ Quartile Met v 0 97.3% 97.3% 97.0% 96.8% 96.4% 96.6% 78.7% 96.55% 27.63% 53.63% 80.23% from 96.41% in 19/20 to 96.55%. The Council Tax collection rate was the 5th highest Met (out of 36)
Customer Authorities) meaning it achieved the second target of top quartile Mets. The Metropolitan Council average for
Services 2020/21 fell by 1.2% to 93.8%, demonstrating the general Covid impact. Had Rotherham performed at
the Met average it would have collected £3.7 million less from last year's Council tax. The Council also
collected over £3m of previous years' council tax arrears.
Judith Badger, Maximising the local Collection for 2021/22 as at December 2021 is up 1.49% on the same time last year.
Str;t:ag:‘::lar:gtor available to
3 fund council services
s onegSeicss The Business Rates in-year collection rate has two annual targets of 98% collected and to be Top
Quartile for Metropolitan Councils. For 2020/21 the total Business Rates charged was £47.8 million
meaning a 0.1% change in collection rates equates to £48k. The Covid pandemic impacted the
collection of business rates in 2020/21 in a number of ways.
Graham o
The @i e OD Saxton - ggfagr;p The first target of 98% was not achieved with performance decreasing from 97.89% in 2019/20 to
5.A2 i iai. 7 Finance and High Monthly Metropolitan 0 98.1% 98.3% 98.5% 98.5% 97.9% 97.0% 79.0% 96.95% 21.05% 48.09% 75.18% 96.95%. The Business Rates collection rate was however 2nd highest Met (out of 36) meaning it
anciagyes Customer Auth:rities achieved the second target of top quartile Mets. The Metropolitan Council average for 2020/21 fell by
Services ) 5.8% to 91.6%, demonstrating the Covid impact generally. Had Rotherham performed at the Met
average it would have collected £2.6 million less from last year's Business Rates.
Collection for 2021/22 as at December 2021 is down 3.81% on the same time last year. Collection has
been impacted by a reduction in Retail Relief available to companies.
All recommendations were accepted. Octobers OSMB meeting was cancelled which is why there are
3 fewer recommendations considered.
The Scrutiny function is effective; EA";;'::(:‘I:' Not available |
JOCE:EYE; :::t'f\f:"‘ 581 et"gages ""eg‘b::rs r:"" 'm”,r;"e‘ Number of pre-scrutiny recommendations adopted Chief High Quarterly 90% v 3 not previously|  100% 96% 95% 99% 100% 100% 100% 100% 100% 100%
outcomes Zr othel a‘m residents Executive's been required
and communities Directorate
Simon Currently over target (five year average 84%). Quarter 3 4 out of 6 Service Area's (Housing and Adults
Tresin customercomplins SC eoridsepraty) proringaLrcver 3% owever,ComplarisTeam il coinie o vk
ith t and deali ith th " " P Assistant " 85%
5.C1 iv:wan ;;ngcm aar:\d oﬁ;i:’-lfocusesr:d The proportion of complaints closed and within timescale Chief High Monthly (Cumul;tive) v 0 80% 89% 79% 87% 89% 87% 87% 84% 87% 84% 86% responded to out of time with a view to improving performance in Quarter 4.
way Executive's
Directorate
Jo Brown, Assistant
Chief Executive ) "
Christopher 44% June 43% June 49% JurLe 53% (Wave 8| ., 58% (Wave 50% of Rotherham respondents in Wave 11 said that RMBC keeps residents ‘very well’ or ‘fairly well’
Resident satisfaction - Burton, 2017 53% 51% (Wave 9 o b . g N . "
e el e adhlEn Assistant High - very or Equal to or 2015 2016 Februa December June 2019) 10 June 50% (Wave 11 informed about the services and benefits it provides. This is below the most recent national result (67%)
5.C2 gy wag the ooufu:il &5 w?) il The proportion of residents who feel that the Council keeps them informed Chief fai?l sati;yﬁ ed 6 monthly q>50°/ v 0 49% 48% 2018 vrey or 2018) very or very or fairl 2020) very or June 2021) very or but above the average for Rotherham surveys and 7% higher than in June 2016.
and resy nding to customers 9 Executive's 4 ° December December fairl weII;y fairly well we:’lyinforme)::l fairly well fairly well informed
Po! 9 Directorate 2015 2016 informed informed informed The next survey will be conducted in June 2022.
The measure for 2021/22 has been amended to the number of transactions online to provide a better
Enable customers 3% increase reflection of progress and a target has been set of 3% increase year on year. 2021/22 has a target of
Judith Badger, :zt:;:fgzﬁla‘;: Luke Sayers - yefz:);:/é;ar 255 7% 2% 1% 185,400 for the year (an average of 46,350 per quarter).
S";‘r“"g:":ce':’gﬁg“" 5.3 Council in an The number of transactions online Flc?:;f:n::d High Quarterly | 185,400 for v 0 36% 21%  |(average total| (average total | (average total | (average for 23% 37% 43,600 52,157 46,155 The cumulative position to Quarter 3 is above the targeted increase in transactions online.
Customer Services efficient way, Services the year for the year) | for the year) | for the year) the year)
accessing more (46,350 per
services online quarter)
From 1 June until 30 November staff are able to complete PDRs using the new PDR template. The
Staff and managers have an opportunity to Lee Mann, DOT is based on same period previous year.
reflect on performance, agree future g q Assistant " o 0 o 5, o 96% 96% 87% o o o o o
5.D1 et e O e e e The proportion of PDR completion Director HR High Quarterly 95% x 96% 96% 93% . . . 54.5% 86.7% 2.3% 11.8% 51.0%
contribute to the overall vision and OD
Absence in frontline services still remains high and is related to the continuing pandemic. Additional
Lee Mann, management support from HR to help managers in front line services manage the absence continues.
Sicknesslislmanaged Assistant 10.43 Days | 10.97 Days 11.40 days Revised Health & Wellbeing microsite launched
5.D2 B The number of days lost per FTE a Low Monthly 10.3 x 0 (excluding (excluding 10.26 (excluding 10.55 days 11.34 10.96 11.34 11.44 12.38 12.94
and staff wellbeing supported Director HR
and OD schools) schools) schools)
Projected agency expenditure has increased as front line services have had to use to plug staffing
Lee Mann, shortages caused by the ongoing pandemic. Benchmarking shows the Council's usual expenditure
5.03 Reduction in Agency cost Dﬁzﬁi‘fa‘R Low Monthly re;l? cﬁon X 0 £6.8m £10.2m £8.33m £6.831m £3.63m £3.86m £3.67m £3.86m £3.87m £4.75m £5.4m level, around £4m each year, is in line with other Councils in the regional.
Reduced use of and OD
interims, Yy
and agency staff
through effective and Suzanne
efficient recruitment g " . ; : q Joyner, o o, o o, o o o o o, o The percentage of children's social workers and team managers who are agency staff has increased
Jo Brown, Assistant | 5.D4 e e i sleccialicarsieetablismentisocave el o iogic Low Monthly 10% v 0 228% 18.6% 4.93% 1.60% 12.55% 7.84% 12.55% 10.14% 7.2% 7.3% slightly but when looking at how this reflects in fte it has reduced slightly. 7.3% remains below the target
Chief Executive and team managers) who are agency staff. Director (67.5) (60) (14) (4) (30) (19) (30) (26.6) (17.4) (17.2 fte) cet
CYPS
Momterslare Emma Hill,
able to fulfil their T e o) & T e @ eanE] S e R Assistant Not available -|Not available {Not available | Whilst a significant number of measures are in place to help Members fulfil their roles as community
5.D5 ! effecti Ieadi‘; fg & cirarTe) Tt e d;:relo e Ia: Chief High Annual 95% . 80% 87% 100%  [see data see data see data leaders, specific development plans haven't been produced due to limited resources. There is an
c?msr:uar:ty Ieac:‘;res 9 9 P! P! Executive's notes notes notes ambition to re-introduce this process in 2021/22 with support from the LGA.
Directorate
Simon
Dennis - . . . " . . "
. . . . . N 16 Cabinet reports in total, all of which had completed equality screenings. Of these, 12 identified the
5.06 z:e‘;'s"re::“r:‘ag'bcez:'zz‘r“’e&”e‘: herslaniEqualivinalisisiScieening Asgfiff"‘ High Quarterly 100% v 3 84% 99% 100% 100% 100% 100% 100% need to complete a full Equality Analysis. 9 of these had full Analyses attached, the remaining 3 did not
P Executive's submit an EA with the report.
The Council complies with good practice in Di
equalities Simon
Dennus - Q1-75%
q q i - 85
507 E:za"“'g”f;:‘a'ﬁ":n‘;' Coincisiviolharecenplelediciiancaier Assitant High Quarterty | 32 8% (3 94.3% 94% 95% 94% 92% Not available 93% Quarter 3 data 2% lower than Quarter 3 2020/21
Executive's 95%
Directorate
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