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RISK ASSESSMENT FINDINGS 
(Cleaning Operatives)



	Department/Service
	Facilities Services-Cleaning Services-Finance & Customer Services

	Date
	July 2025

	Assessor
	Amanda Leggat

	Approved By
	Keeley Harrison

	Review Date
	 July 2026






Relevant Legislation:

The Management of Health and Safety at Work Regulations 1999





RISK ASSESSMENT RECORD

ACTIVITY and/or ENVIRONMENT TO BE ASSESSED: Cleaning operative.
Service area: Facilities services-Cleaning Service-Finance & Customer services
DATE: July 2025	   

	KEY (People at risk)
	Likelihood (L)
	Severity (S)
	Risk Calculation
	Risk Rating

	E = Employee        YP = Young Persons
P = Public 
C = Contractors
V = Visitors
EM = Expectant Mothers
	1.  Very Low (rare/very unlikely)
2.  Low (unlikely)
3.  Medium (could occur/possible)
4.  High (likely to occur/probable)
5.  Very High (near certain to occur)  
	1.  Insignificant (nuisance/discomfort)
2.  Minor (no lost time)
3.  Moderate (time loss)
4.  Significant (serious/incapacity to work)
5.  Major (Death)
	 
Likelihood x Severity
=
Rating
	
1- 6    LOW RISK        Monitor 
8-12  MEDIUM RISK  Monitor, review & reduce risk where possible
14-25 HIGH RISK        Further Action Required



	1.Hazards Identified and potential harm it could cause
	2. People
At Risk
	3.Controls in Place
	4.Risk Rating
	5. Further Action Required/ Recommendations

	
6.Target Date for Completion

	
	
	
	L
	S
	Score
	Risk
	
	



	
General Duties
Lone working.





























	
E
	
Staff working alone are aware of the contingencies put in place to protect themselves in an emergency, police presence required, first aid treatment etc.

Cleaning operatives are not permitted to use their mobiles phone while on shift unless it’s an emergency or to speak to their line manager.

Suitability and fitness of lone workers has been assessed to ensure no medical condition exists which may leave them more vulnerable, i.e heart conditions need for specific medication etc. Sufficient training has been given and lone workers are competent in their areas and not required to do work which is unfamiliar to them.

Specific procedure is in place to ensure full information received and subsequent assessment, 
undertaking following the identification of non-council personnel which staff may come into contact within the course of their duties.
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Additional assessments in place for specific sites/duties.
	
ongoing

	
Unpredictable or aggressive behavior 

	
E, YP, P
	
Employees will be vigilant and if an unsafe situation arises they will remove themselves wherever possible and contact their line manager
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Use of electrical equipment.

Vacuum cleaners, buffers, scrubbing machines etc.




	
	
Machines/appliances only used by trained personnel.
Users and supervisors to carry out regular routine visual inspections for flexible leads, plugs sockets and accessories.

Defective equipment is immediately taken out of service, suitable labelled and reported.
 
Maintenance and servicing program in place for all equipment- frequency dependent upon nature of equipment.

Accident reporting/investigation procedure to be followed in the event of an injury occurring.
Portable Appliance Test carried out by qualified staff in line with HSE guidelines.

Specific instructions and training for individual machines
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Ongoing 

	
Slips, trips and falls              ( spillages)




	
E
	
Spillages are dealt with promptly; other staff are made aware and wet floor signs are provided and used. Staff instructed to keep walkways and working areas clear of slipping/tripping hazards and to report defects to supervisors. 
 Every operative to comply with a sensible shoe approach – as defined at training and by supervisors. 

Footwear must consist of a full flat shoe with a non-slip sole. Non-compliance for any reason (either medical or otherwise) will result in the operative being asked to leave site and element risk.
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Ongoing 

	

Working with chemicals 
	
	
Specific COSHH Assessment to be carried out and manufacturers’ safety data sheets to be available for referral by staff for First Aid measures in the event of a problem.

Adequate and suitable information, instruction and training to be given to staff.

Provision of relevant personal protective equipment and individuals’ use of it when dealing with chemicals/dusts that are harmful to health.

Provision of personal protective equipment is documented if product specific requirement.

Ensure use in well-ventilated places to dilute any effects from fumes that there may be in accordance with manufacturers guidance/COSHH literature.

 Any decanted chemicals to be suitable labelled with necessary information.

A safe system of work is in
place for diluting chemicals i:e Dilution rate charts in all cleaning cupboards.
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Manual handling 


	
E
	
In the event of any manual handling tasks falling outside the guidelines of the Manual Handling Regulations-separate assessments will be undertaken.

All other manual handling task to be analysed to determine whether the risks can be reduced further.

As far as possible equipment and other items stored at manageable heights.

Safe access provided for items stored above head height e.g. steps/kick stool etc. 

Staff instructed not to move anything which is not within their capability. No equipment that staff have not received training for should be moved – Any equipment not belonging to the service should not be moved. 

When deep cleaning heavy furniture should be moved by a site caretaker – and tables or chairs should be moved via the correct procedure in pairs.

All staff appropriately trained in Manual Handling.

Accident reporting/investigation procedures to be followed in the event of an injury occurring.    
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Handling waste material

	
	
Areas to ensure that only recommended waste is disposed of in relevant waste bins. 

Provision and use of protective equipment (gloves).

Operators to exercise care and be vigilant when carrying out initial checks of waste bagging.  Sites are required to alert operatives to potential hazards.
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Emergency/lockdown procedure

	

E
	
All employees must familiarise themselves with the site’s emergency evacuation/lockdown procedure and where all the emergency exit routes are in the building also where the meeting point is after they have left the building. Lockdown procedure - Once the lockdown procedure has been initiated all onsite cleaning operatives should head to the nearest lockdown space and remain there until lockdown has been lifted. 
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Death or injury from fire or exposure to smoke 
	


E
	
Electrical equipment maintained in line with manufacturers’ recommendation procedures.

All building wiring tested on a cyclical basis in accordance with IEE Regulations (as arranged by Facilities Management/Equans/Academy Trusts).

When workplace is unoccupied all electrical equipment is turned off where possible.

Highly flammable liquids are stored away from direct sources of heat in an approved manner.

Rubbish or other combustible materials are not allowed to accumulate near sources of heat.

RMBC ‘No Smoking’ policy in place and strictly adhered to. 

Fire Risk assessments are maintained by RMBC Building Managers/Equans/Academy Trusts and advise is given if the risk levels increase.
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Death or injury from Fire/Exposure to smoke or bomb Explosion
	
	

In the event of fire/bomb threat: -


Fire Exit routes clearly identified and not obstructed.

Fire evacuation/Bomb threat procedures in place, clearly posted and staff fully aware (including new and visiting staff - reliefs)

Fire alarm systems and emergency lighting (where required to be installed) maintained periodically- as arranged by Facilities Management/Equans/Academy Trusts.
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Injuries from Needles and Contamination
	
	
All clinical waste sealed in yellow sacks and clearly labelled. Sharp disposed of separately and safely. 

Any cleaning of contaminated area to be undertaken in line with RMBC Health & Safety Procedures.

Operatives to be vigilant when cleaning an area where sharps and needles could be found.

PPE especially gloves to be worn when undertaking cleaning in an area where sharps and needles can be found.

 Identify new hazards specific to site due to arrival of new students.   
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Risk of HIV Hepatitis or other communicable disease
	
	
Provide awareness training in operational and hygiene precautions and on how to avoid contact with body fluids. Higher risk area (Breathing Space) staff receive additional clinical training from qualified staff.

Gloves available for use when handling waste.  Staff are advised to always wear gloves.

Inoculations are maintained according to RMBC vaccination policy and advise from clinical staff.

Handling/cleaning of any such waste /areas to be done in accordance with body fluids code of practice.

Reactive arrangements are in place in place for –
Testing & Treatment 
Counselling of employees and families 
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Special requirements for operatives 
	

E
YP
EM
	
Where and when Young Persons are to be employed (i.e. Under the age of 18) or an operative becomes pregnant, the Supervisor will ensure a separate relevant Risk Assessment is conducted to ensure the person is at no extra risk
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	Forename
	Surname
	Employee Signature
	Date
	Manager’s Signature
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